
Uninstalling the Dashlane 
desktop app 

For mac users

Starting January 10th, 2022, we will sunset the Dashlane desktop apps 
and automatically log you out. Once you’ve logged in to the browser 
extension and ensured your data is available in the web app, you can 
uninstall the desktop app from your computer. This guide shows you how.   


Still need to switch to the web-first experience? Head here.  

Open your Dashlane app. Select Help from the 
menu bar. (Don’t see the Help menu? That means 
you’ve installed Dashlane from the Mac App Store. 
Please visit our Help Center for steps on how to 
uninstall this version.)  
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You’ll see a confirmation window that asks whether 
you want to delete all personal data stored in the 
Dashlane desktop appfrom your computer. Please 
note, selecting this option means all your passwords, 
Secure Notes, personal info, and other data will be 
deleted from your computer.  Click Uninstall.  
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For extra peace of 
mind, you can 
export your data 
before you uninstall 
your desktop app. 
Simply follow these 
instructions.

Select Uninstall Dashlane.  
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https://www.dashlane.com/resources/the-new-way-to-use-dashlane
https://support.dashlane.com/hc/en-us/articles/202699031-How-to-uninstall-Dashlane#title1.2
https://support.dashlane.com/hc/en-us/articles/202699031-How-to-uninstall-Dashlane#title1.2
https://support.dashlane.com/hc/en-us/articles/202625092#h_01FF442FYTWEASTWRFNVRHHN6K
https://support.dashlane.com/hc/en-us/articles/202625092#h_01FF442FYTWEASTWRFNVRHHN6K

