
Requirements Company Name Delivery Address

Value added tax 
identification number (VAT 

ID number); general tax 
number

Maximum pallet height 
packaging (loading aid 

included)

Maximum pallet height raw 
materials (loading aid 

included)

Maximum pallet height 
frozen raw materials 

(loading aid included)

Maximum pallet height 
finished goods (loading 

aid included)

What is the Maximum Size 
of packages and pallets?

What requirements must be met 
by the delivery vehicle?

Do you have a Delivery 
Management

What kind of pallets are required?
Do you have requirements for silo 

deliveries?
Do you have requirements for 

bulk deliveries?
What criteria have to be met by 

the loading aid? 

Do you use a racksystem with 
special requirements for pallets? 

What is required?

Do you have a system for the 
exchange of pallets?

How must the pallets and loaded 
goods be labeled?

What requirements must be met by the delivery note?

Explanation
complete plant/warehouse 

name

complete postal address 
(city, postal code, street, 

house number) 

trading goods; add 
dimensions and 

measurement unit

size of package including 
loading aid (length x width x 
height); add dimensions and 

measurement unit

E.g. truck or other vehicle, 
requirements for unloading, ramp 
height, is unloading with a forklift 

possible?

e.g. Just in Time Delivery, 
registration or booking of time slots

e.g. Euro-pallets, industrial pallets, 
container-pallets, plastic pallets

e.g. material of pallets, do you have 
your own quality standards or are 

standards like EPAL, IPPC 
required?

e.g. high rack system, block storage, 
pallet racks

e.g. registration for exchange of 
pallets, requirements of pallets

content of delivery note

Monday
High rack Bielefeld: 06.00am - 09.00pm
Plant Bielefeld: 06.00am - 08.00pm

Tuesday
High rack Bielefeld: 06.00am - 09.00pm
Plant Bielefeld: 06.00am - 08.00pm

Wednesday
High rack Bielefeld: 06.00am - 09.00pm
Plant Bielefeld: 06.00am - 08.00pm

Thursday
High rack Bielefeld: 06.00am - 09.00pm
Plant Bielefeld: 06.00am - 08.00pm

Friday
High rack Bielefeld: 06.00am - 09.00pm
Plant Bielefeld: 06.00am - 08.00pm

Saturday
High rack: Closed
Plant Bielefedl: 06.00am - 08.00pm

Sunday
High rack: Closed
Plant Bielefedl: 06.00am - 08.00pm

Exceptions

Monday
Packaging & raw material:  08.00am - 02.30pm
Trading goods: 07.00am - 01.00pm

Tuesday
Packaging & raw material:  08.00am - 02.30pm
Trading goods: 07.00am - 01.00pm

Wednesday
Packaging & raw material:  08.00am - 02.30pm
Trading goods: 07.00am - 01.00pm

Thursday
Packaging & raw material:  08.00am - 02.30pm
Trading goods: 07.00am - 01.00pm

Friday
Packaging & raw material:  08.00am - 02.30pm
Trading goods: 07.00am - 01.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday 06.00am - 03.00pm

Tuesday 06.00am - 03.00pm

Wednesday 06.00am - 03.00pm

Thursday 06.00am - 03.00pm

Friday 06.00am - 03.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday 06.00am - 08.00pm

Tuesday 06.00am - 08.00pm

Wednesday 06.00am - 08.00pm

Thursday 06.00am - 08.00pm

Friday 06.00am - 08.00pm

Saturday Closed

Sunday Closed

Exceptions

Silo 06.00am - 06.00pm

Monday 06.00am - 03.00pm

Tuesday 06.00am - 03.00pm

Wednesday 06.00am - 03.00pm

Thursday 06.00am - 03.00pm

Friday 06.00am - 03.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday 06.00am - 12.00am

Tuesday 12.00am - 12.00am

Wednesday 12.00am - 12.00am

Thursday 12.00am - 12.00am

Friday 12.00am - 12.00am

Saturday 12.00am - 06.00am

Sunday Closed

Exceptions

Monday 06.00am - 06.00pm

Tuesday 06.00am - 06.00pm

Wednesday 06.00am - 06.00pm

Thursday 06.00am - 06.00pm

Friday 06.00am - 03.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday
Raw Materials: 06.00am - 04.00pm
Packaging: 04.00pm - 10.00pm

Tuesday
Raw Materials: 06.00am - 04.00pm
Packaging: 04.00pm - 10.00pm

Wednesday
Raw Materials: 06.00am - 04.00pm
Packaging: 04.00pm - 10.00pm

Thursday
Raw Materials: 06.00am - 04.00pm
Packaging: 04.00pm - 10.00pm

Friday
Raw Materials: 06.00am - 04.00pm
Packaging: 04.00pm - 08.00pm

Saturday Closed

Sunday Closed

Exceptions

Plant Wittenburg - Dr. 
Oetker Tiefkühlprodukte 

GmbH Wittenburg

Plant Wittlich - Dr. Oetker 
Tiefkühlprodukte KG 

Wittlich

1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin
15. Weight

Euro pallets
Industrial pallets
Plastic pallets

Euro pallets: 
The quality of Euro-pallets needs to 
be in accordance with GS1 pallet 
category A. Pallets must be 
equipped with a cardboard layer 
between pallet and load, to protect 
the goods against damage by 
wooden splintersEuro Palttes wood; 
Industrial pallets:
The quality requirements for industrial 
pallets correspond to the quality 
requirements for Euro-pallets;
Plastic pallets:
• The plastic pallets must be 
approved for contact with foodstuff. 
• Only pallets with the following 
dimensions will be accepted: 1200 x 
800 x 160 mm (length x width x 
height)
• The plastic pallets must show 
temperature stability at temperatures 
from –35°C to +40°C. 
• The weight-bearing capacity of the 
pallets must not be below 800 kg. 
The plastic pallets must be clean and 
in good general condition.

n/a

Euro-pallets
chep pallets
industrial pallets
container-pallets
plastic pallets
high rack: Euro pallets

DE 126 958 574 1700 mm 1050 mm n/a EPAL-Euro pallet Class A EPAL-Euro pallet class A EPAL-Euro pallet class A Euro pallets are exchanged directly. 
Deviating exchange agreements 
must be agreed in advance. 
Damaged euro pallets will not be 
exchanged.

1050 mm 1200 x 800 x 1050 mm
(length x width x height)

DE814411623 

1. Designation/ Description of goods
2. Quantities(number of pallets/ packaging units)
3. order number
4. material number
5. batch
6. delivery location
7. delivery date
8. sender 
9. receiver
10. best before date (BBD) / used by date
11. suppliers name
12. producer and country of origin (if requiered)
if applicable
13. seal-number
14. reference to certificates 
15. in case of dangerous goods: specification and CAS-
number

n/a

WLS-Spedition GmbH 

Dr. August Oetker 
Nahrungsmittel KG 

Webereistrasse 6 
Access via Hannegge  
33813 Oerlinghausen 

Moers Frischeprodukte 
GmbH & Co. KG

Dr. - Berns - Straße 23
47441 Moers

Plant Oerlinghausen - Dr. 
August Oetker 

Nahrungsmittel KG

1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin 
15. RSPO/ UTZ Zertificate

Chep pallets 1200 x 800 mm (length 
x width)

Automatical high rack system Chep According to GS1 standard

Mörscher Strasse 21 
Einfahrt Zeppelinstr. 4
76275 Ettlingen 

Varieties and batches pure delivery

EAN 128 1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin 

Varieties and batches pure delivery Class A n/a Change 1 to 1 EAN 13
EAN 128

1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin 
15. RSPO/ UTZ Zertificate

Change 1 to 11700 mm

Euro
Chep

Euro, registration in SAP EAN 128

High Rack Warehouse: GS1

1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin 

Plant Bielefeld-Brackwede - 
Dr. August Oetker 

Nahrungsmittel KG

1380 mm 1380 mm 1200 x 800 x 1380 mm
(length x width x height)

Plant Ettlingen - Dr. August 
Oetker Nahrungsmittel KG

DE814411623 1380 mm EAN 13
EAN 128

Change 1 to 1EFTCO cleaning documentsDr. August Oetker 
Nahrungsmittel KG 

Packaging and raw maerial: ramp 
(height 115 cm) and forklift unload

Trading goods: only ramp (height 
115 cm)

n/a

Delivery times

for every day and exceptions like holidays

Dr. August Oetker 
Nahrungsmittel KG 

Artur-Ladebeck-Strasse 100  
33647 Bielefeld 

DE814411623  Raw/ Packaging Materials: 
1700 mm

Trading Goods:
1670 mm

Raw/ Packaging Materials 
1700 mm

Trading Goods:
n/a

Raw/ Packaging Materials 
1700 mm

Trading Goods:
n/a

Raw/ Packaging Materials: 
n/a

Trading Goods:
1670 mm

Raw/ Packaging Materials: 
n/a

Trading Goods: 
1200 x 800 x 1670 mm
(length x width x height)

add dimensions and measurement unit

 DE117897977 2000 mm n/a n/a

Ettlingen Frozen 
Außenlager

NORDFROST* GmbH & 
Co. KG

Wasserweg 6
D-64521 Groß-Gerau 

n/aOnly ramp
Standard Deep Frozen Truck Trailer 
hight

Suppliers are asked to book a time 
slot via: 

expedition.gg@nordfrost.de
Informations:
- delivery for which customer
- order number
- number of palettplaces
- forwarding agency
- arrival time

Standard EPAL / Euro High rack system

1380 mm

n/a n/a

n/an/a

Euro pallets
Industrial pallets

EPAL high rack system1700 mm 1700 mm

Euro pallets
H1 Plastic
E1 + E2
1/4 Chep
1/2 Chep
fold up pallets
IBC Container
Chep industrial

Class A High rack System 
Pallets class A

Supplier are asked to book time 
slots via Roland Logistics 
(www.roland-logistik.de); supplier 
receives more information directly.

Unloading with forklift, only ramp.

2000 mm H= 2000 mm
1200 x 800 x 2000 mm
(length x width x height)

Liquid silo deliveries need an electric 
pump

n/aForklift via ramp Suppliers are asked to book time 
slots via Roland Logistics 
(www.roland-logistik.de); supplier 
receives more information directly. 

Change 1 to 1
in the case of reusable systems, 
loading equipment is managed in 
SAP

Warehouse Steinhagen - 
WLS-Spedition GmbH

Unloading takes place exclusively via 
the ramp. Only long-distance trucks 
can be unloaded. No box vans, mini 
vans, etc.. 

n/a

Euro pallets: 
The quality of Euro-pallets needs to 
be in accordance with GS1 pallet 
category A. Pallets must be 
equipped with a cardboard layer 
between pallet and load, to protect 
the goods against damage by 
wooden splintersEuro Palttes wood; 
Industrial pallets:
The quality requirements for industrial 
pallets correspond to the quality 
requirements for Euro-pallets;
Plastic pallets:
• The plastic pallets must be 
approved for contact with foodstuff. 
• Only pallets with the following 
dimensions will be accepted: 1200 x 
800 x 160 mm (length x width x 
height)
• The plastic pallets must show 
temperature stability at temperatures 
from –35°C to +40°C. 
• The weight-bearing capacity of the 
pallets must not be below 800 kg. 
The plastic pallets must be clean and 
in good general condition.

Dr. Oetker 
Tiefkühlprodukte 
GmbH Wittenburg 

Suedring 1 
19243 Wittenburg 

DE305323612 1800mm 1800mm 1800mm 2400mm Euro pallet 
1200 x 800 mm (lenght x 
width)
Industrial pallet 
1200  x 1000 mm (length x 
width)

n/a n/a

n/a n/a

Chilled Warehouse Dr. 
Oetker Moers

Borsigstraße 4 
33803 Steinhagen 

GS1 transport label (formerly EAN 
label, UCC/EAN-128 or also 
EAN128 label) is used for 
labelling.The labels must face the 
unloader.

Suppliers have to book time slots in 
TRANSPOREON;
the driver has to register in the Yard 
Management after arriving; supplier 
receives more information directly.

DE249899035 1800mm 1800mm 1800mm 1800mm 1200 x 800 x 1800 mm
(length x width x height)

Euro pallets
Industrial pallets
Plastic pallets

n/a

Chep 1200 x 800 mm (lenght x width) n/a

no one-way pallets Euro pallets will be exchanged 
directly;
for all other empty goods, there are 
empty accounts. The suppliers will 
get pick-up orders. 

Dr. Oetker expects its suppliers to 
label goods in accordance with GS1-
128 standard
Label in German or Englisch
order number
material number
net weight
number of pallets
best before date
Labels like QS, MSC, RSPO; FSC, 
HALAL

1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin
15. Net weight
16. if applicable: certificate numbers must be included:  QS, 
MSC, RSPO; FSC, HALAL

DE241155967 1850 mm Tin-/task goods and dried 
spicery: 1.65 m
Temperate-Cheese: 1.00 m
Meat: 1.85 m

1850 mm 1850 mm Euro pallet: 
1200 x 800 mm (lenght x 
width)  
Industrial pallet:
1200 x 1000 mm (lenght x 
width)

Weighing note: net weight
Cleaning certificate for the truck
Mats for truck support
For flour: magnet & sieve
adapter for compressed air 
connection

According to GS1-128 standard 1. Designation / Description of goods (Dr. Oetker)
2. Quantity (quantity of pallets/ packaging units)
3. Order Number (Dr. Oetker)
4. Material Number (Dr. Oetker)
5. Batch
6. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver
11. Best before date (BBD)
12. Suppliers name
13. Production date
14. Producer and country of origin
15. Net weight
16. if applicable: certificate numbers must be included:  QS, 
MSC, RSPO; FSC, HALAL

Dr. Oetker  
Tiefkühlprodukte KG 
Wittlich 

Dr.-Oetker-Str. 
Access via Im Haag  
54516 Wittlich 

Ramp height is 1,40m
Unloading with forklift is possible. 
Delivery temperature 4°C.

Avis via E-Mail to 
Tourenleitung@moers-
frischeprodukte.de;
registration at our reception.

Unloading with forklift must be 
possible.

Suppliers have to book time slots in 
TRANSPOREON; supplier receives 
more information directly.

Unloading only at ramps with a 
forklift.


