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Tonight’s Presentation

• SAG Feedback
• Tunnel Project Update
• Community Outreach
• Lifeline Emergency Assistance Program
• Public Comment Period
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SAG feedback

Review and monitor 
construction/program 
progress 

Communicate progress to 
the community by leveraging 
existing networks

Identify concerns and receive 
input from the public

Provide recommendations 
regarding mitigation of 
construction impacts



Tunnel Project Update

Hazel the TBM in the Flooded Shaft at Pendleton St Site
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RiverRenew Tunnel Project construction update: Pendleton St & Royal St

Construction Progress

63%
58%

• Pile driving to resume for a short duration in July 2024
• Permanent structure construction through Dec 2024
• Site restoration Jan-Feb 2025

Major Activities

Actual Planned

• Permanent structure construction through Mar 2025
• Site restoration, landscaping Apr-May 2025

Major Activities

Construction Progress
33%
33%

Pendleton Street Site Royal Street Site

Support of Excavation for Diversion Facility

*Construction Progress as of May 30, 2023

Actual Planned

Outfall 001 Diversion Facility Construction Ongoing



Pile driving at the Pendleton Street Site will resume in July and last 
approximately 4 weeks 
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• 40 steel H-piles to depth of 
100-feet

• Final foundation piles for 
diversion facility

• Approximately 4-week 
duration

• 9 a.m. to 6 p.m., Mon to Fri

Rendering of Pendleton St Site during  pile driving 

Rendering of final
restored Pendleton St Site

Oronoco Bay
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Hazel TBM Cutterhead at Pendleton Street – Conceptual Design
Oronoco Bay
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Construction Progress
25%

35%

• Deep foundations construction through Summer 2024
• Internal pump station construction through Fall 2024
• Near surface structures ongoing through 2024

Major Activities

Actual Planned

AlexRenew Site

Construction Progress

• Open-cut construction complete
• Site restoration and landscaping through Fall 2024

Major Activities

81%
84%

Hooffs Run Interceptor

Removing Formwork at Outfall 004 Overflow Structure

*Construction Progress as of May 30, 2023

Actual Planned

RiverRenew Tunnel Project construction update: Hooffs Run & AlexRenew

27%
37%

Lowering Rebar into the Screening Shaft



Community Outreach Update

Overlooking the Pumping Shaft on a tour
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Reflection Grove 











Upcoming community outreach
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• Next SAG Meeting – September 19, 2024

• Hooffs Run Planting Day – Fall 2024

• Pendleton Site Planting Day – Spring 2025

• Community Listening Sessions
• Pendleton Street: Mon, September 16 | 5:30-7 pm
• Royal Street: Wed, September 18 | 5:30-7 pm

Sip ‘n See Events
11am - 1pm

• Hooffs Run – Tuesdays
• Propose to discontinue July 1

• Royal Street – Wednesdays
• Propose to discontinue July 1

• Pendleton Street – Thursdays
• Will be present during pile driving 



Other Items of Interest

Overlooking the Pendleton St Site
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* Applicants receive a max disbursement of  $350 per year

AlexRenew’s Lifeline Emergency Assistance Program launched May 20, 2024

Must be an 
AlexRenew 

account holder

Have a past-due 
balance of $100 
($50 if over 62)

Income ≤ 150% 
of the federal 
poverty level

Application 
Requirements

Partnering with:

$20,500
Initial funding
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How can I enroll in LEAP?

Call AlexRenew at (703) 851.2340 or our LEAP partners to determine eligibility

Call or visit one of our partner locations in Alexandria

Alive!

Alive!
2601 Mt. Vernon Ave
703-837-9300

510 S Van Dorn St 
703-837-9300

Christ Church
118 N Washington
703-549-1450

Salvation Army
1555 King St.
202-756-2600
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How do eligible customers receive LEAP funds?

Funds are 
applied to
AlexRenew 
customer 
accounts

Dollar 
Energy is 

notified via 
software 

application

Customer
completes 
application 

through 
a partner 
location

Partner 
agencies  
confirm 

eligibility 
with

AlexRenew
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How can I support LEAP?

Scan the QR code and donate today 
to help customers experiencing 
difficulty paying their sewer bills.

DollarEnergy.com Signage

Remittance Slips

MyAlexRenew.com
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Other potential funding sources for LEAP

Donations resulting from 
Environmental Center 
6th floor usage 

Customer billing payments 
from city

5th floor office space

Energy demand reduction 
program funds

Donations resulting from 
parking



Percentage of Households Receiving SNAP 

Commercial disconnections

Residential disconnections

N

Averages: U.S. (12.5%); Virginia (3.0%); Alexandria (2.2%)

0 0 - 2.0% 2.0 - 4.0%

Legend

Residential customers receiving LEAP assistance

4.0 - 6.0% 6.0 - 8.0%

#

$#

Expended 
To-Date

Dashboard
June 18, 2024

Service Disconnections 
for Nonpayment

Customers Assisted

#

$# Remaining




