
Komax AG, Industriestrasse 6, 6036 Dierikon, Switzerland, Phone +41 41 455 04 55, sales.din@komaxgroup.com

Do you want to know everything about Komax – right now? Here you’ll find  
everything there is to know about your Komax equipment – quickly, easily and 
around-the-clock on your computer, tablet or smartphone.

MAINTENANCE SERVICES

KOMAX DIRECT
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Your requirements

– �Information about our Komax equipment

– Don’t waste time searching

Your benefit

– �No lost time searching for information

– �24/7 online access

– �Access with computer, tablet or smartphone

Description

Contact your local service center and unlock free access to 

our information platform Komax Direct. This channel gives 

you 24/7 access to all the information you’re looking for.

Scope of services

Online access to

– �Information about your installed product (brochures,  

datasheets, videos, operating, maintenance and assembly 

instructions)

– �Software for installed products

– �Spare parts (list of recommended wear and spare parts, 

identification of and search for specific components,  

online ordering of original parts)

Contact

Customers can contact their local Partner or go to  

https://direct.komaxgroup.com and create a customer  

account.


