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EUEM Tools Offer Powerful Insights Into Employee Tech Experience

The Forrester Employee Experience Index (EXi) reveals that technology plays a significant role in
employee engagement, but &0 pros often have no insight into whether employees’ daily technology
experience is good or bad." As the importance of EX continues to grow, I&0 pros increasingly ask
how they can accurately measure and monitor their employees’ technology experience.

Nexthink: Forrester’s Take

» Leads the pack with holistic experience
management. Nexthink’s Digital Experience
Score combines hundreds of quantitative
telemetry data points with user feedback. The
solution provides in-console recommendations
on how to improve experience.

> Needs to better integrate third-party
products out of the box. It relies on
professional services for integration of Config
Manager, BMC Remedy, and other third-party
tools. Support for virtual desktop infrastructure
(VDI) is improving but still lags the competition.

» Is the best fit for companies with a
dedicated digital experience staff. Nexthink’s
Engage feature collects user feedback and
is a powerful tool for change management
initiatives, day-to-day experience monitoring,
and remote workforce enablement.

Nexthink Customer Reference Summary

Customers praised Nexthink’s ability to increase
IT survey response rates, reduce mean-time-
to-resolution (MTTR), and save costs due to
overprovisioning of compute resources. They
wanted better integration with existing toolsets
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and easier ways to export data to external
systems, like PowerBI, which is available as of
September 28, 2020.
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“We’ve cut out survey contracts
and saved money with the
Engage campaigns.”

“When it comes to figuring out
issues faster, you can’t beat it.
No one else can do this.”

“We’d like to see training
available for roles outside of IT,
like HR.”

' See the Forrester report “Introducing Forrester’s Employee Experience Index.”
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We work with business and technology leaders to drive customer-
obsessed vision, strategy, and execution that accelerate growth.

Engage With An Analyst

Gain greater confidence in your decisions by working with Forrester thought leaders to apply
our research to your specific business and technology initiatives.

Analyst Inquiry Analyst Advisory Webinar

To help you put research Translate research into Join our online sessions
into practice, connect with action by working with on the latest research

an analyst to discuss your an analyst on a specific affecting your business.
questions in a 30-minute engagement in the form of Each call includes analyst
phone session — or opt for custom strategy sessions, Q&A and slides and is

a response via email. workshops, or speeches. available on demand.
Learn more. Learn more. Learn more.

Stay ahead of your competition no matter where you are.

Client support

For information on hard-copy or electronic reprints, please contact Client Support at
+1 866-367-7378, +1 617-613-5730, or clientsupport@forrester.com. We offer quantity
discounts and special pricing for academic and nonprofit institutions.
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