
 
 

 
 

 
 

Terms & Conditions 
 
 
1 Information on how to enter and prizes form part of these conditions.  By participating, entrants 

agree to be bound by these conditions.  Entries must comply with these conditions to be valid. 

2 Entry is open to residents of Australia aged 18 years of age and over.  Employees and their 
immediate families of the Promoter, any prize drawers and any agencies associated with this 
promotion are ineligible to enter.  

3 To enter, each entrant must, during the Promotional Period:  

(a) purchase any two (2) Participating Products in one (1) transaction from a Participating 
Store; and  

(b) scan the QR code in-store or visit www.winwithpalmoliveandajax.com.au  and fully 
complete the online entry form, including full name, address, email address, 
telephone number, date of birth, and upload a photo of your receipt (including a photo 
digital receipt if purchased online).   

“Participating Product” means: 

Palmolive Ultra Antibacterial Lemon Dishwashing Liquid 500mL 
Palmolive Ultra Eco Coconut and Lime Dishwashing Liquid 500mL 
Palmolive Ultra Eco Eucalyptus and Mint Dishwashing Liquid 500mL 
Palmolive Ultra Gentle Care Dishwashing Liquid 500mL 
Palmolive Ultra Water Lily and Apple Dishwashing Liquid 500mL 
Palmolive Ultra Complete Citrus Blast Dishwashing Liquid 500mL 
Palmolive Ultra Complete Jasmine Splash Dishwashing Liquid 500mL 
Palmolive Ultra Antibacterial Lemon Dishwashing Liquid 950mL 
Palmolive Ultra Vanilla & Berries Dishwashing Liquid 950mL 
Palmolive Ultra Original Dishwashing Liquid 950mL 
Palmolive Ultra Gentle Care Dishwashing Liquid 950mL 
Palmolive Ultra Eco Coconut and Lime Dishwashing Liquid 950mL 
Palmolive Ultra Original Dishwashing Liquid 1.5L 
Palmolive Ultra Antibacterial Lemon Dishwashing Liquid 1.5L 
Palmolive Dish & Kitchen Power Spray Lemon Lime Fusion 375mL 
Palmolive Dish & Kitchen Power Spray Grapefruit and Fresh Jasmine 375mL 
Ajax Spray n’ Wipe Lemon Citrus Multipurpose Antibacterial Cleaner 500mL 
Ajax Spray n’ Wipe Lavender and Citrus Multipurpose Antibacterial Cleaner 500mL 
Ajax Spray n’ Wipe Bathroom Antibacterial Cleaner 500mL 
Ajax Spray n’ Wipe Stone Safe Baking Soda and Citrus Kitchen Multipurpose Cleaner 500mL 
Ajax Spray n’ Wipe Tripe Action Glass Cleaner 500mL 
Ajax Spray n’ Wipe Divine Blends Vanilla and Berries Multipurpose Cleaner 475mL 
Ajax Spray n’ Wipe Lemon Citrus Multipurpose Antibacterial Cleaner Refill 750mL 
Ajax Hospital Grade Disinfectant Multipurpose Cleaner Lemon Cleanse 500mL 
Ajax Hospital Grade Disinfectant Multipurpose Cleaner Grapefruit 500mL 
Ajax Hospital Grade Disinfectant Multipurpose Cleaner Spring Botanicals 500mL 
Ajax Professional Bathroom Cleaner 500mL 
Ajax Professional Kitchen Cleaner 500mL 
Ajax Professional Mould Remover 500mL 
Ajax Eco Coconut and Lime Multipurpose Cleaner 450mL 
Ajax Eco Bathroom Orange & Ginger Cleaner 450mL 
Ajax Eco Eucalyptus and Mint Multipurpose Cleaner 450mL 
Ajax Eco Fresh Lemon Antibacterial Cleaning Wipes 110 Pack 
Ajax Eco Vanilla and Berries Antibacterial Cleaning Wipes 110 Pack 
Ajax Eco Lavender and Rosemary Antibacterial Cleaning Wipes 110 Pack 
Ajax Eco Vanilla and Berries Antibacterial Cleaning Wipes 220 Pack 
Ajax Floor Cleaner Lemon 750mL 



 
 

 
 

Ajax Multisurface Floor Cleaner Tropical Breeze 750mL 
Ajax Powder Cleanser Lemon 500g 

 
“Participating Store” means: any Coles Supermarket in Australia, Coles Local stores in 
Australia (excluding Coles Express) or via Coles Online at www.coles.com.au.  

4 Entrants will receive an onscreen notification confirming receipt of entry. 

5 Entrants must retain a clear copy of their original receipt as proof of a valid purchase during the 
Promotional Period. It is a condition of the prize being awarded to the winner that the winner 
provides to the Promoter their original receipt as proof of valid purchase to enter this promotion 
if requested by the Promoter. 

6 Limit applies of one entry per transaction. Multiple entries will be accepted, however, each 
entry must be submitted separately. For the avoidance of doubt, entrants will receive one (1) 
entry into the draw for every two (2) Participating Products purchased in one (1) transaction.  

7 The promotion commences at 00.01 AEDT on 01/02/2023 and closes at 23.59 AEDT on 
28/02/2023 (“Promotional Period”). 

8 Once an entry has been submitted in accordance with clause 3 and have received onscreen 
notification confirming receipt of entry in accordance with clause 4, each entrant will be notified 
instantly online, in writing as to whether or not they are a provisional instant winner. Provisional 
winners will be validated within one (1) business day of their provisional instant win 
notification. Once validated, they will be deemed a winner and sent their prize in accordance 
with the terms and conditions.  

9 There will be twenty-eight (28) instant prizes available to be won during the Promotional 
Period. A computerised system held at Conversion, Unit 4, 52 Queen Street, Beaconsfield 
NSW 2015, will randomly determine twenty-eight (28) winning times (each a “Winning 
Time”). The first entry received on or after each Winning Time will be the provisional winner of 
a prize.    

10 Prize consists of AU$1500 Coles digital gift card. There are 28 Coles digital gift cards to be 
won. Total RRP value of prizes = $42,000.   

11 All other ancillary costs including but not limited to insurance, taxes (excluding GST), and any 
and all other expenses are the responsibility of the winner. 

12 Prizes will be sent to winners by email via the email address submitted in the online entry form 
within 28 days of the relevant Winning Time. 

13 Prizes are not transferable and are not redeemable for cash. The Promoter assumes no 
responsibility for any failure to receive an entry or for inaccurate information or for any loss, 
damage or injury as a result of technical or telecommunications problems, including security 
breaches.  If such problems arise, then the Promoter may (where necessary with the approval 
of the relevant lottery authority) modify, cancel, terminate or suspend the promotion. 

14 If any prize becomes unavailable for reasons beyond the Promoter’s control, the Promoter may 
substitute a prize of equal or greater value, subject to any written directions from the various 
authorities. 

15 Winners will be published online at www.winwithpalmoliveandajax.com.au at the end of the 
promotion by 03/03/2023 for a minimum of 28 days. 

16 If necessary, a second chance draw will be held on 01/05/2023 that is at least 3 months after 
the date of first Winning Draw at the same time and place as the first draw(s) in order to 
distribute any unclaimed prizes.  Winners will be notified in writing by the email address 
provided at the time of entry and published online at www.winwithpalmoliveandajax.com.au 
within 7 days of the second chance draw for a minimum of 28 days.   



 
 

 
 

17 If there is no prize winner or the prize winner cannot be located, this information will be 
published at www.winwithpalmoliveandajax.com.au. 

18 If the winner of a prize is under 18 years of age, the prize will be awarded to winner’s parent or 
legal guardian. 

19 The Promoter reserves the right to request verification of age, identity, residential address of 
winners and any other information from entrants relevant to entry into or participation in this 
promotion.  Verification is at the discretion of the Promoter, whose decision is final.  The 
Promoter reserves the right to disqualify any individual who provides false information, fails to 
provide information, conspires with others to gain an unfair advantage or who is otherwise 
involved in any way in manipulating, interfering or tampering with the conduct of this promotion. 

20 The prize is subject to the terms and conditions of Coles digital gift cards 
(https://www.coles.com.au/customer-care/gift-cards).  The Promoter is not responsible or liable 
for any loss, damage or injury suffered by any winner as a result of the conduct of Coles or 
otherwise as a result of the winner accepting and/or using a prize (even if caused by 
negligence), except for any liability which cannot be excluded by law. 

21 Entries remain the property of the Promoter.  Details from entries will be collected and used for 
the purposes of conducting this promotion (which may include disclosure to third parties for the 
purpose of processing and conducting the promotion) and for promotional purposes 
surrounding this promotion.  By entering this promotion entrants consent to the use of their 
information as described and agree that the Promoter may use this information, or disclose it to 
other organisations that may use it, in any media for future promotional purposes without any 
further reference or payment to the entrant.  Entrants may access, change and/or update their 
personal information and obtain a copy of the Promoter’s privacy policy by contacting the 
Promoter on (02) 9229 5600 during office hours.  

22 Any dispute relating to this promotion must, prior to a person initiating litigation, be dealt with 
as follows.  The affected person (“complainant”) will notify Colgate of the details of the dispute 
in writing and within 14 days of receiving this notice, the complainant and a Colgate 
representative will meet by videoconference to attempt to resolve the dispute.  If unresolved 
within 30 days after that meeting, the dispute will be escalated to a more senior Colgate 
manager not directly involved in the promotion, who will investigate the dispute and meet by 
videoconference with the complainant to further attempt to resolve the dispute.  If still 
unresolved within a further 14 days of being escalated, then the senior Colgate manager will 
make a final and binding decision subject to any legal proceedings initiated by the complainant. 

23 The Promoter is Colgate-Palmolive Pty Ltd (ABN 79 002 792 163) of 420 George Street, 
Sydney NSW 2000.  

24 Authorised under NSW Authority: TP/ 01645. ACT TP22/ 02205. SA T22/ 1830. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 

TERMS AND CONDITIONS – ABBREVIATED 
 
Open 1/2/23 - 28/2/23 to AU residents 18+. 1 entry per transaction. Buy any 2 Participating Products in 
one transaction from a Coles Supermarket or Local store (excluding Coles Express) or via Coles Online 
& scan QR code in-store or visit www.winwithpalmoliveandajax.com.au & complete entry form, including 
photo of receipt. 28 prizes to be randomly determined & won during the Promotional Period. 1st entry 
received on or after each winning time will be notified instantly online & validated within 1 business day. 
Once validated, winner’s receive a $1,500 Coles Digital Gift Card. Total prize pool $42,000. Promoter 
excludes all liability for any loss suffered as a result of accepting and/or using prizes, except for liability 
which cannot be excluded by law. Details from entries may be used by Promoter & given to third parties 
to conduct this promotion. See [inset url] for full T&Cs.  Promoter: Colgate-Palmolive P/L. NSW 
Authority: TP/ 01645. ACT TP22/ 02205. SA T22/ 1830. 
 


