PRIVACY POLICY
This website is owned and operated by NARTA International Pty Ltd, referred to as ‘we’,
‘our’ and ‘us’ in this Internet Privacy Policy. By using this site, you agree to this Privacy
Policy, which relates to the collection and use of personal information you may supply to
us through your conduct on the Narta website.
This policy aims to explain clearly, and in plain language, some of the fundamental
procedures and processes we have employed in order to protect your privacy, manage
your personal information, and comply with the Australian Privacy Principles and the
Privacy Act 1988. We reserve the right, at our discretion, to modify or remove portions of
this Privacy Policy at any time. This Privacy Policy is in addition to any other terms and
conditions that may be applicable to our website.
We recognise the importance of protecting the privacy of information collected about
visitors to our website, in particular information that is capable of identifying an individual
("personal information"). This Privacy Policy governs the manner in which your personal
information, obtained through the web site, will be dealt with. This Privacy Policy will be
reviewed periodically and we welcome any comments and feedback you may have.

PE RSO NAL I NFORMATION
Personal Information is any information or an opinion about you that identi es you, or by
which your identity can reasonably be ascertained whether it is true or not, or whether it
is recorded in a material form or not.
The kinds of personal information we collect and store will depend on how you engage
with us.
Personal information about visitors to our website is collected only when knowingly and
voluntarily submitted. For example, we may need to collect such information to provide
you with further services or to answer or forward any requests or enquiries. It is our
intention that this policy will protect your personal information from being dealt with in
any way that is inconsistent with applicable privacy laws in Australia.

C O L L E C T I O N O F I N F O R M AT I O N
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We may collect information when you:

1. Visit or view our website;
2. update your online pro le;
3. submit any feedback forms or emails via our website, or any other website hosted or
created by us from time to time to which this Privacy Policy appears, or from using
our website's social media function.
Where information is provided to us about someone else (such as one of your directors
or employees or someone with whom you have dealings) you must ensure you are
entitled to disclose that information to us and that we may use and disclose such
information for the purpose it was disclosed to us.
We also collect information in relation to your online browsing experience which tells us
about visitors to our website such as date, time, duration of visit, and the web pages that
are most commonly accessed through the use of cookies and tracking tools such as
Google Analytics.

EX CHANG E OF PERSON A L IN FORMATION WITH
THIRD PARTIES
Personal information we collect from you may be disclosed:
•

to any entity to which we are required or authorised by or under law to disclose such
information (for instance, Federal or State law enforcement agencies and
investigative agencies, courts, various other Federal or State government bodies);

•

to others that you have been informed of at the time any personal information is
collected from you;

•

to our retailers, distributors, manufacturers or business associates and others for
purposes directly related to the purpose for which the personal information is
collected;

•

to Narta management, personnel and related entities;

•

to our professional advisors and other contractors (for example IT consultants and
mailing houses); or

•

with your consent (express or implied), to others.

If we use or disclose your personal information for a purpose (the "secondary purpose")
other than the main reason for which it was originally collected (the "primary purpose"),
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to the extent required by law, we will ensure that:

•

the secondary purpose is related to the primary purpose of collection (and directly
related in the case of sensitive information), and you would reasonably expect that
we would use or disclose your information in that way; or

•

you have consented to the use or disclosure of your personal information for the
secondary purpose; or

•

the use or disclosure is required or authorised by or under law; or

•

the use or disclosure is otherwise permitted by law (for example, as a necessary part
of an investigation of suspected unlawful activity).

LOCATION OF PERSONAL INFORMATION
We do not, and do not presently intend to, disclose or transfer any personal information
to overseas recipients with the exception of Narta in New Zealand. From time to time
data may be held in the cloud or on development servers outside of Australia. This data
may include personal information that is encrypted and not able to be associated with
any particular individual. If at some point in the future this position changes, we will take
reasonable steps to notify you.
When Narta discloses personal information outside of Australia we will comply with this
Privacy Policy and the requirements of the Privacy Act.

SE CURI TY
Whilst we endeavour to provide a secure online environment, there are inherent risks
associated with the transmission of information via the internet and no data transmission
over the internet can be guaranteed to be completely secure. We therefore cannot
warrant the security of any information you provide to us over the internet and you
provide us this information at your own risk.
We encourage you to play an important role in keeping your personal information secure
by maintaining the con dentiality of any personal details used on our website. It is your
sole responsibility to maintain such con dentiality and we will not be liable for any
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damage, loss or expense suffered due to such disclosure by you.

U S E O F P E R S O N A L I N F O R M AT I O N F O R M A R K E T I N G
PU RP OSES
As part of the services that we provide to you, we may:
1. Disclose your personal information to our related entities, to our business partners,
or any one or more of the parties listed in this Privacy Policy to allow them to inform
you about a product or service that might be of interest to you;
2. contact you occasionally to inform you about a product or service that we believe
you might be interested in; and
3. use personal information that we have collected to identify a product or service that
we believe will be bene cial to you.
By agreeing to accept the terms of this Privacy Policy or providing us with your personal
information, or both, you consent to your personal information being included in our
database to be used for direct marketing purposes, including those described above.
You can however unsubscribe, opt-out, or make a request to not receive direct
marketing communications from us by writing to us at Suite 3.02, Level 3, 19 Harris
Street, Pyrmont, NSW, 2009, or by logging such a request through the website at any
time. In addition, each direct marketing communication, including all emails and SMS,
will include an unsubscribe or opt-out option which will immediately indicate to us that
you no longer wish to receive materials of this kind. If you make a request not to receive
direct marketing communications from us, we will stop sending you these materials.
You may request that we do not disclose your personal information to facilitate direct
marketing by another organisation and you may request that we provide you with the
source of any personal information we use for direct marketing purposes. Any such
requests will be actioned within a reasonable time frame, and you will not incur charges
for either making such a request, or from us actioning such a request.

THIRD PARTY WEBSITES
Our website may contain links to third party websites and social media features that are
hosted by a third party. We do not make any representations about third party websites
that may be linked to our website and links to other websites do not constitute
sponsorship, endorsement or approval of the information found on those websites by
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Narta. You should evaluate the accuracy, relevance and suitability for your purposes of

any such information. We are not responsible for the privacy policies or practices of third
party websites, and your interactions with any social media features are governed by the
privacy policies and practices of the hosting entities.

PR OB LEMS, QUESTIONS OR COMPLAINTS
•

If we become aware of any ongoing concerns or problems with our web sites, we will
take these issues seriously and work to address these concerns. If you have any
further queries relating to our Privacy Policy, or you have a problem or complaint,
please contact us.

•

For more information about privacy issues in Australia and protecting your privacy,
visit the Australian Federal Privacy Commissioner's web site: http://
www.privacy.gov.au/

•

If you have any complaints in relation to the handling or use of your personal
information, we ask that you please contact us. If your complaint is not satisfactorily
managed, you have the right to take your complaint to the Information
Commissioner. More information about the Information Commissioner can be found
here: http://www.oaic.gov.au/privacy-portal/complaints_privacy.html

•

To contact us about how your personal information is handled, update your personal
information details, or for any concerns you may have on our approach to privacy
please email enquiry@narta.com.au.

