
The Digital  
Employee Experience  
Checklist

Digital Employee Experience Management is a strategy used by IT to 
understand and improve the overall digital workplace. To reach this 
end, IT must be able to quantify and manage the components listed 
below. We recommend you compile sub-scores into one index metric 
to help you understand your Digital Employee Experience:

Device score: Combined hard metrics and sentiment data 
tell you how well the device is performing and reveals how 
the employee feels about using it.

Business apps score: Hard metrics and sentiment data are 
collected for business apps to understand their performance.

Productivity and collaboration score: Hard metrics  
and sentiment data are collected for the productivity and  
collaboration score. 

Employee satisfaction score: Sentiment data is crucial to 
collect when determining an employee’s job satisfaction.

Digital Employee  
Experience

What employees expect from their digital work environment is drastically 
different from what they receive. Digital Employee Experience For Dummies 
provides practical guidance for solving computing problems and positively 
impacting the modern digital work experience. Dive in to discover plenty of 
actionable advice to demonstrate how any company, with the right approach, 
can keep their employees productive, engaged, and happy at work.

• Measure and manage the digital experience

• Understand a DEX score and how it  
collects meaningful feedback

• Bridge the divide between IT and 
employees

• Kickstart faster problem-solving

• Resolve problems before they surface

• Get to grips with DEX management 
terminology
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Ensure that you get the best out  
of your employees by reading Digital  
Employee Experience For Dummies — 
download the ebook today!
READ THE E-BOOK
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