LEARNING MADE EASY

The Digital
Employee Experience
Checklist

Digital Employee Experience Management is a strategy used by IT to
understand and improve the overall digital workplace. To reach this

end, IT must be able to quantify and manage the components listed
below. We recommend you compile sub-scores into one index metric
to help you understand your Digital Employee Experience:

Combined hard metrics and sentiment data
tell you how well the device is performing and reveals how
the employee feels about using it.

Hard metrics and sentiment data are
collected for business apps to understand their performance.

Hard metrics
and sentiment data are collected for the productivity and
collaboration score.

Sentiment data is crucial to
collect when determining an employee’s job satisfaction.

Ensure that you get the best out
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