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Automation Vs.
Orchestration

Your team is spending too much time on
manual tasks and painful PowerShell coding.

Automation isn’t enough. Unleash the
power of orchestration.

Device Restart

Automation Orchestration

With task automation, this simple With orchestration, the entire process runs
remediation still requires too much automatically—with no intervention required by
manual intervention—more than your IT team.
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20 minutes every time you run it! This workflow can also be programmed to run

If this automation is wasting that continuously ensuring devices aren’t left out of
much time, what about the more date and susceptible to crashes and issues.
complex ones?
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Mal?ual ac.:tlon. run report for all Lastrestart >7 days
devices with last restart > 7 days.

EST TIME: 7 minutes per employee
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Manual action: select all devices

. B { > 7 days } { <7 days
and select campaign, “Ask user to

restart.” Send to affected devices.

EST TIME: 10 minutes per employee

________________________ [ End state
Campaign
Ask user to restart @ }

Dear user Your device is running too long without X
restart, or is pending OS patch installation.

Would you like us to initiate the restart?

User agree to restart @ }

No, postpone

Yes, restart now

Postpone: Postpone restart till tomorrow
Now: Schedule restart with short delay. Please save all your work
before accepting.

b Jack Ward { Yes } { Postpone }
 IT End User Experience

[ End state Ty J
Remote action
.@- }
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Perform the restart

[ End state T J

Manual action: run report for all
devices with last restart > 7 days.

EST TIME: 7 minutes per employee
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Automate Your Automations

Improve EUC efficiency with Nexthink Flow, a powerful, low code orchestration engine that
Improves the IT ecosystem by orchestrating multi-layer automated detection, communication,
integration, and action with workflows to solve time consuming and complicated IT issues, freeing
up EUC teams for more pressing, strategic work. Learn more at nexthink.com/flow.



http://Nexthink.com/Flow

