
ACCESSING LOBBYIST
REGISTRATION REPORTS

The lobbyist registration reports can be found at the Department of 
Business & Neighborhood Services’ (DBNS) web-based Citizen Access 
Portal. 

Citizen Access Portal User Requirements

Internet Browser

The Citizen Access Portal will need one of the following web browsers:

Internet Explorer 10

Mozilla Firefox 29

Google Chrome 34

Safari 6

Navigating to the Citizen’s Access Portal

The direct link to the Citizen Access Portal is: 

https://accela9ca.indy.gov/citizenaccess

The Citizen Access Portal can be accessed through the DBNS website by 

using the link on the left side of the page.

www.indy.gov/BNS
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Accessing Lobbyist Reports

Once you are at the Citizen Access portal, click the tab for ‘More’ 

then ‘Business License’ from the drop-down.

Click on the report that is to be viewed.

http://www.indy.gov/licensing
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Accessing Lobbyist Reports

Click the tab for ‘Reports’ then Current or Previous year Lobbyist report from 

the dropdown.  The report may take up to five minutes to load.

Click on the report that is to be viewed.

http://www.indy.gov/licensing


USER HELP AND DBNS CONTACTS

For all questions related to the lobbyist registration, please contact:

Department of Business & Neighborhood Services 

Phone: 317.327.4316

Email: licensing@indy.gov

Department of Business & Neighborhood Services

1200 Madison Ave., Ste. 100 │Indianapolis, IN 46225│Phone: (317) 327-8700 │www.indy.gov/licensing

19

Check registration status online: 

https://permitsandcases.indy.gov/citizenaccess/

http://www.indy.gov/dce
mailto:permitquestions@indy.gov
http://www.indy.gov/licensing
http://permitsandcases.indy.gov/citizenaccess/

