
BOOST FORTUNE BLENDER PROMOTION
TERMS AND CONDITIONS

PROMOTER Boost Juice Pty Ltd (ABN 11 092 165 681), Level 8, M-City Office Building and
Business District, 2107-2125 Dandenong Road, Clayton Victoria 3168.

COMPETITION 
PERIOD

Start Date: 12:01 AM  (AEST) on 30/09/2024

End Date: 11:59 PM (AEDT) on 03/11/2024.

WHO CAN 
ENTER?

Only Australian residents who are aged 14 years or over. 

If you are under 18, you must get approval from your parent/guardian 
before you enter and if you are under 16 on the date a prize valued over 
$100 is awarded, it will be awarded to your parent or guardian. By approving 
your participation or by accepting any prize on your behalf, your parent or 
guardian accepts these conditions.

WHO CAN’T 
ENTER?

Directors, officers, management, employees and contractors (and their 
immediate families) of: 

a. the Promoter; and
b. the agencies, companies or participating Boost Juice stores associated 

with this competition.
 
Immediate family means any of the following: spouse, ex-spouse, de-facto 
spouse, child or step-child (whether natural or by adoption), parent, step-
parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, 
sister, step-brother, step-sister or 1st cousin.

WHERE WILL THE 
COMPETITION 
RUN?

The competition will run in Australia via the digital Boost Juice App.

QUALIFYING 
PURCHASE

Any Medium or Original Boost drink purchase made via the Boost Juice App, 
in Australia.

For the avoidance of doubt, the following purchases are NOT eligible to 
enter this competition:

• drink purchases made over the counter at a Boost Juice store in Australia;
• water purchases e.g. Mount Franklin, PUMP
• ‘junior’ or ‘kids’ cup sizes
• food products (protein balls and banana bread)
 
A Qualifying Purchase must be made (and paid for) via the Boost Juice App.



BOOST FORTUNE BLENDER PROMOTION
TERMS AND CONDITIONS

ENTRY 
INSTRUCTIONS

To enter, you must, during the Competition Period: 

a. download, if you haven’t already, the Boost Juice App to your smart 
device (and, if you’re downloading for the first time, register for Vibe 
using the Boostie number provided either on the in-store flyer/card or in 
app at time of registration);

b. open the Boost Juice App (ensure app is updated to latest version) 
and place an order for a Qualifying Purchase in the App, complete the 
purchase process, and navigate to the Vibe Page within the App to 
locate the Fortune Blender page; and

c. tap and hold the Fortune Blender (shown on the Fortune Blender page) 
to reveal which prize you have won instantly.

 
Max 1 entry per purchase transaction (irrespective of how many drinks are 
purchased in that transaction); max 1 entry per person per day. Subject to 
daily entry limits, every valid entry will receive a prize.
 
The Promoter is not responsible if your smart device is not sufficiently 
capable for the purpose of submitting an entry. Use of the Boost Juice App 
is subject to any terms and conditions of use, as varied from time to time, 
and as available via the Boost Juice App. You must not enter via multiple 
instances of the Boost Juice App or seek to otherwise interfere with the 
ordinary function of the Boost Juice App.

HOW ARE 
INSTANT
WIN PRIZES
AWARDED?

Every valid entry will receive an instant win prize, however the type of 
prize awarded will be determined randomly using a computerised random 
system at KollwitzOwen Pty. Ltd. Suite 251, 10-20 Gwynne St Cremorne, 
VIC, 3121 (KollwitzOwen).

The random allocation of prizes will be done in such a way to ensure that
approximately constant ratio of different prizes (as outlined in the ‘What 
can I win’ section below) are given away throughout the Competition 
Period, based on expected number of entries.  
 
The expected number of entries for this competition is 150,000 and so the 
Promoter expects to award 150,000 prizes in this competition. See ‘What 
Can I win?’ section for details.
 
In the event more than 150,000 valid entries are received during the 
Competition Period, the Promoter will award a supplementary prize to such 
entries.
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WHAT CAN I 
WIN?

There are at least 150,000 prizes available, based on expected number of 
entries, as follows: 
 

Prize Description Value (each) No. available to 
be won

Total Value

Boost product/discounts
(awarded as a voucher saved automatically in the Vibe page of your Boost Juice App account)

Voucher expires 4 weeks from date awarded.

$2 off Boost 
drink

$2 97,296 $194,592

$6 Original size 
Boost drink

$2.70 25,000 $67,500

Free Original size 
Boost drink

$8.70 10,000 $87,000

Free Protein Ball $2.50 10,034 $25,085

TOTALS for
Boost products/
discounts

142,330 $374,177

Other prizes
SEE SCHEDULE 1

TOTALS for other
prizes

7,670 $216,579

 
Boost product/discounts prizes can only be redeemed/used for purchases 
made via the Boost Juice App. Other prize conditions apply. For all prize 
conditions See Schedule 2. 

Supplementary prizes
The Promoter may award a supplementary prize if more than 150,000 valid 
entries are received during the Competition Period.
 
If more than 150,000 valid entries are received during the Competition 
Period, any additional entrants beyond the first 150,000 entrants will win a 
$2 off Boost drink discount.

TOTAL PRIZE 
POOL

The total prize pool is at least $590,756

HOW MANY 
TIMES CAN I 
ENTER?

Max 1 entry per Qualifying Purchase transaction (irrespective of how many 
drinks are purchased in that transaction); max 1 entry per person per day.
 
Each entry must be submitted separately in accordance with these Terms 
and Conditions.
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HOW AND 
WHEN WILL THE 
WINNER/S BE
INFORMED?

Winners will be notified of the prize they have won on screen in the Boost 
Juice App at the time of entering.
 
Winners of ‘Boost product/discount’ prizes will have their coupon 
automatically saved to the Vibe page in their Boost Juice App.
 
Winners of ‘Other prizes’ will be asked to verify their email address via 
a pop-up in the Boost Juice App. They will then be sent an email to 
that address with details on how to redeem the prize. It is a winner’s 
responsibility to ensure that they enter their email address correctly. The 
Promoter cannot re-send a prize to a winner if they fail to enter
their email address correctly. Failure to enter a correct email address will 
result in the winner being deemed to have forfeit their prize.
 
If you are under 16 and win a prize over $100, the prize will be awarded to 
your parent/guardian.
 
Any winners of prizes valued over $100 will also have their first initial, 
surname and postcode of residence published at https://boostjuicewin.
com.au/ on 08/11/2024.

UNWON PRIZE/S

There will be no unclaimed prizes. All prizes will be automatically awarded 
to winners either (depending on prize type) via the Boost Juice App (in the 
Vibe page), or to the email address as provided by the entrant at the time 
of winning.

If any prize valued over $100 is not won or not awarded during the 
Competition Period the Promoter will carry out a draw at 12pm (AEDT) 
on 14/11/2024 at KollwitzOwen to randomly distribute such prize/s in 
descending order of value.

Any winners will be informed by email (using the email associated with an 
entrant’s Boost Juice App account) within 5 business days of determination 
and will also have their first initial, surname and postcode of residence 
published at https://boostjuicewin.com.au/ on 20/11/2024.

If any prize remains un-won at the end of this competition, or if a prize 
winner cannot be found, that information will be published at https://
boostjuicewin.com.au/ on 29/11/2024.
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COLLECTION 
AND USE
OF YOUR 
PERSONAL
INFORMATION

If you are a winner, you must take part in all publicity, photography 
and other promotional activity as the Promoter requires, without any 
compensation. You consent to the Promoter using your name and image in 
any promotional or advertising activity.
 
The Promoter may collect your personal information directly or the 
Promoter’s agents or contractors. The Promoter will use your personal 
information to conduct and manage the competition. The Promoter may 
disclose your personal information to the Promoter’s related companies, 
agents and contractors (including KollwitzOwen) to assist in conducting 
this competition and communicating with you.
 
The Promoter will handle personal information as set out in its Privacy 
Policy, which can be viewed at https://www.boostjuice.com.au/privacy-
policy/ . The Promoter may disclose personal information to entities 
outside of Australia (for a list of countries, see the Promoter’s Privacy 
Policy). You should read KollwitzOwen’s privacy policy to understand how 
they will handle personal information we share with them for the
purpose of running the Promotion.
 
By entering, you consent to the Promoter keeping your personal 
information on its database to use for future marketing purposes, including 
contacting you by electronic messaging provided that where required by 
the Spam Act 2003 (Cth), the Promoter includes a functional unsubscribe 
facility in each direct marketing communication it sends you that you may 
use to opt-out of any further such communications and provided that the 
functional unsubscribe facility complies with the Spam Regulations 2021 
(Cth). By entering, you consent to receive email or SMS messages from the
Promoter without any functional unsubscribe facility if they relate primarily 
to the conduct of this competition.
 
The Promoter, may, unless otherwise advised, use your personal information 
for promotional, marketing, publicity, research and profiling purposes, 
including sending electronic messages or telephoning you. The Promoter’s 
Privacy Policy contains information about how an entrant may opt-
out, access, update or correct their personal information, how they may 
complain about the treatment of their personal information,
and how those complaints will be dealt with. The Promoter may use 
personal information for: 

i. Its own future marketing purposes regarding its products / services, 
including contacting you electronically;

ii. Improving the Promoter or its related entities’ goods and services; and
iii. The purposes set out in the Promoter’s privacy policy, which is located 

at https://www.boostjuice.com.au/privacy-policy/ .

PERMIT 
NUMBERS

Authorised under:

ACT Permit No. TP 24/01848

SA Licence No. T24/1412

NSW Authority No. TP/00055
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1. These Terms and Conditions incorporate and must be read together with the details outlined in the table above. 
Information about prizes and how to enter forms part of these Terms and Conditions. By entering, you accept these 
Terms and Conditions.

Entry
2. Your entry must be received during the Competition Period and will be deemed to be received only when received by 

the Promoter. You will receive a return message confirming your entry. The Promoter is not liable for any problems 
with communications networks outside its reasonable control. You are responsible for your own costs associated 
with entering. If you enter using automatically generated entries or multiple phone numbers/email addresses/
addresses/aliases, you may be disqualified.

Prizes
3. Prizes and all elements of prizes must be taken as specified, as and when offered and cannot be altered or changed 

in any way by you or will be forfeited, and if forfeited, the Promoter will not be liable. If you forfeit the prize or any 
element of the prize for whatever reason, you will not be given cash or any alternative prize as a substitute. Prize/s 
are subject to any additional terms and conditions imposed by the relevant supplier or the Promoter, including, 
validity periods.

4. You/your companion/s are responsible for all other unspecified costs related to the prize, including meals, 
transport, insurance (including excesses), in-room charges, additional taxes, mobile or data plans, installation 
costs, costs associated with ongoing use of the prize, etc.

5. The Promoter is not responsible for any dispute between you and any person with whom you choose to, or choose 
not to, share a prize.

6. Where relevant, the Promoter accepts no responsibility if one or more of the events or activities awarded as part of 
the prize are abandoned, called off or postponed for any reason beyond the Promoter’s reasonable control. In that 
case you/your companion/s forfeit your entitlement to that event/activity and the Promoter may provide another 
item of equal or higher value, subject to any necessary approval by the state/territory gaming authorities. Similarly, 
while the Promoter will make all reasonable efforts to ensure the participation of any specified celebrity/ies in the 
prize element/s, the Promoter and prize suppliers exclude, so far as legally permissible, all liability if for any reason 
the celebrity/ies do not attend the prize element/s due to circumstances beyond the reasonable control of the 
Promoter and prize suppliers (e.g. illness). Unless otherwise specified by the Promoter, you will not be given cash or 
any alternative prize as a substitute for this altered prize element.

 
General
7. Any material failure by you or (if applicable) your companion/s to comply with the conditions imposed by the 

prize supplier(s) may result in the prize being cancelled or withdrawn without liability for the Promoter or the prize 
supplier(s).

8. For event-based/travel prizes, you and (if applicable) your companion/s accept that some aspects of the prize may 
be inherently risky and that the prize may involve dangerous activities.

9. If you or your entry are deemed by the Promoter to breach these Terms and Conditions materially, your entry (or 
at the Promoter’s discretion, all of your entries) may be discarded. The Promoter may, at any time, require you to 
produce documentation to establish to the Promoter’s reasonable satisfaction the validity of your entries and/
or verifying your identity (including documentation establishing your identity, age, place of residence and place of 
employment). Failure by the Promoter to enforce any of its rights at any stage does not waive those rights.

10. You must not:

a. tamper with the entry process (including but not limited to manipulating the system via bots, script use, or any 
other means to circumvent the entry process);

b. engage in any conduct that may jeopardise the fair and proper conduct of the competition;

c. act in a disruptive, annoying, threatening, abusive or harassing manner;

d. do anything that may diminish the good name or reputation of the Promoter or any of its related entities or of 
the agencies or companies associated with this competition;

e. breach any law; or

f. behave in a way that is otherwise inappropriate.
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11. The Promoter is not liable for entries, prize claims or correspondence that are misplaced, misdirected, delayed, 
lost, incomplete, illegible or incorrectly submitted for reasons outside the Promoter’s reasonable control, including 
failure of any third parties to forward entry forms for inclusion in the draw, where relevant.

12. If any dispute arises between you and the Promoter concerning the conduct of this competition or claiming a prize, 
the Promoter will take reasonable steps to consider your point of view, taking into account any facts or evidence 
you put forward, and to respond to it fairly within a reasonable time. In all other respects, the Promoter’s decision in 
connection with all aspects of this competition is final.

13. Prizes cannot be transferred or exchanged nor (except where cash is specified) redeemed for cash. Without limiting 
any other term of these Terms and Conditions, all prizes (and elements of prizes) must be taken as and when 
specified, or will be forfeited with no replacement. The prize values are correct as at the date of preparing these 
Terms and Conditions and include any applicable GST. The Promoter is not responsible for any change in prize value. 
You agree that if a prize (or element of a prize) is unavailable for any reason the Promoter may provide another item 
of equal or higher value, subject to any necessary approval by the state/territory gaming authorities.

14. By entering, you request that your full address not be published.

15. Printing and other quality control errors outside the Promoter’s control will not invalidate an otherwise valid prize 
claim. Every instant win prize claim in excess of the advertised prize pool will be honoured, unless the claim is 
rejected due to fraud or ineligibility under these Terms and Conditions.

16. If this competition cannot run as planned for any reason beyond the Promoter’s control (for example due to 
software, hardware or communications issues, unauthorised intervention, tampering, fraud or technical failure, 
government directives, a pandemic, public health orders and the like), the Promoter may end, change, suspend or 
cancel the competition or disqualify affected entries/entrants, subject to any necessary approval by the state/
territory gaming authorities.

17. The Promoter is not responsible for any tax implications arising from you winning a prize. You should seek 
independent financial advice. If for GST purposes this competition results in any supply being made for non-
monetary consideration, you must follow the Australian Taxation Office’s stated view that where the parties are at 
arm’s length, goods and services exchanged are of equal GST inclusive market values.

Liability
18. You may have consumer rights under statute including under the Competition and Consumer Act 2010 (Cth), which 

may be relevant to any issue or problem you encounter in relation to this competition and cannot be excluded or 
restricted. Nothing in these Terms and Conditions excludes or restricts those rights. See www.accc.gov.au for more 
information about those rights.

19. Subject to the previous paragraph, the Promoter and the agencies and companies associated with this competition 
are not liable (including in negligence) for any loss (including indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury (including allergies, skin conditions or other reactions, as relevant), illness or 
death suffered in connection with this competition or any prize, except for any liability which under statute cannot 
be excluded (in which case that liability is limited to the greatest extent allowed by law).

20. Without limiting the previous paragraphs, the Promoter and the agencies and companies associated with this 
competition are not liable for any loss of, damage to or delay in delivery of prize/s, or for any damage that occurs 
to displayed prize/s (where relevant), due to circumstances beyond the Promoter’s reasonable control. Unless 
otherwise specified, prize/s will only be delivered to addresses in Australia.

21. This competition is in no way sponsored, endorsed or administered by, or associated with any social media platform, 
including Facebook, Instagram and Twitter. You provide your information to the Promoter and not to any social 
media platform. You completely release any relevant social media platforms from any and all liability.
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Prize Description Value (each) No. available 
to be won

Total Value

Other prizes
(awarded via email)

Free Boost For A Year $520 1 $520.00

Event Cinemas Unrestricted Movie Voucher Adult $27 2,450 $66,150.00

JB Hi-Fi $30 eGfit card $30 516 $15,480.00

JB Hi-Fi $500 eGfit card $500 1 $500.00

Cotton On $25 eGfit card $25 902 $22,550

Cotton On $50 eGfit card $50 40 $2,000

Kogan $20 voucher (min purchase spend $100 required) $20 2,000 $40,000.00

Kogan $30 voucher (no min spend) $30 500 $15,000.00

Kogan $100 voucher (no min spend) $100 10 $1,000.00

Flight Centre $100 eGfit Card $100 40 $4,000.00

Flight Centre $200 eGfit Card $200 10 $2,000.00

Benefit Cosmetics $30 voucher (no min spend) $30 600 $18,000.00

Spotify 3-month subscription $41.97 500 $20,985.00

Spotify 6-month subscription $83.94 100 $8,394.00

TOTALS 7,670 $216,579.00

SCHEDULE 2 – PRIZE CONDITIONS

$2 Off Boost Drink
• The Promotional Partner for the $2 Off Boost Drink is Boost Pty Ltd. (ABN 20 075 746 217).
• Each Boost $2 off prize consists of one (1) voucher that will reduce the price of a Medium or Original size Boost by 

$2. Valued at $2.
• Additional charges apply for Boosters & extras.
• To claim, redeem via the Boost app by applying the in-app coupon in the cart coupon page.
• Voucher expires 4 weeks from date awarded.
• Voucher cannot be used for purchases made in store/over the counter.
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$6 Original Boost
• The Promotional Partner for the Boost $6 Original is Boost Pty Ltd. (ABN 20 075 746 217).
• Each Boost $6 Original prize consists of one (1) voucher that will reduce the price of an Original size Boost to $6. 

Valued at $2.70.
• Can not be redeemed on Power Plant Protein, Pure Eden Super Smoothie, Protein Supreme or Choc Muscle Hustle.
• Additional charges apply for Boosters & extras.
• To claim, redeem via the Boost app by applying the in-app coupon in the cart coupon page
• Voucher expires 4 weeks from date awarded.
• Voucher cannot be used for purchases made in store/over the counter.

Free Boost Protein Ball
• The Promotional Partner for the Boost Free Protein Ball is Boost Pty Ltd. (ABN 20 075 746 217).
• Each Free Protein Ball prize consists of one (1) Boost Protein Ball (any flavour) valued at $2.50
• To claim, redeem via the Boost app by applying the in-app coupon in the cart coupon page
• Voucher expires 4 weeks from date awarded.
• Voucher cannot be used for purchases made in store/over the counter.

Free Original Boost
• The Promotional Partner for the Free Original Boost is Boost Pty Ltd. (ABN 20 075 746 217).
• Each Free Original Boost prize consists of one (1) Free Original Boost valued at $8.70
• Can not be redeemed on Power Plant Protein, Pure Eden Super Smoothie, Protein Supreme or Choc Muscle Hustle.
• Additional charges apply for Boosters & extras.
• To claim, redeem via the Boost app by applying the in-app coupon in the cart coupon page
• Voucher expires 4 weeks from date awarded.
• Voucher cannot be used for purchases made in store/over the counter.

Free Boost For A Year
• The Promotional Partner for the Boost for a Year is Boost Pty Ltd. (ABN 20 075 746 217).
• The Boost for a Year Prize consists of one (1) Free Boost for a Year valued at $520.00
• The winner is entitled to 1 Free Boost per week for a year via Vibe Cash.
• $520 will be deposited into the nominated VIBE Rewards account and can be redeemed at any participating 

Boost store.
• The winner must have an active VIBE Rewards account in order to redeem this prize.
• Once all $520 worth of VIBE Cash has been redeemed, the prize will no longer be redeemable.
• The amount has been calculated with a $10 cost assigned to each Boost drink that is redeemed (1 per week for 52 

weeks).

KOGAN e-vouchers
• Each Kogan prize consists of 1 x Kogan unique discount code valued at either $100, $30, or $20 as applicable.
• The Kogan $20 Voucher is subject to a minimum spend of $100 (excluding shipping costs). For information about 

using Kogan Credit, click here
• The Promotional Partner for the Voucher is Kogan Australia Pty Ltd ABN 53 152 570 351.
• Please note that all Kogan.com eVouchers must be converted into Kogan Credit before they can be used. To 

convert your eVoucher into Kogan Credit, click here (https://www.kogan.com/au/customer-account/) to create or 
login to your Kogan.com account and enter the unique code.

• eVouchers cannot be re-sold. eVouchers are non-transferable and can only be used by the person they’ve been 
issued to.

• Any unused or expired credit will be forfeited. Single use only.
• The Kogan Credit associated with your eVoucher cannot be used in conjunction with certain other promotional 

offers.
• Kogan Credit cannot be re-sold or transferred.
• Kogan Credit cannot be redeemed for cash and is only valid on purchases made on Kogan.com
• Visit https://www.kogan.com/au/terms-and-conditions/ for full terms & conditions
• Voucher codes will be valid until 3rd February 2025 at 11:59pm AEDT.
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Event Cinemas e-vouchers
• The Promotional Partner for the voucher is The Greater Union Organisation Pty Ltd (ABN 99 000 024 439).
• Unrestricted Movie Voucher Adult prize entitles the holder to one (1) Adult or Student admission to any Original 

session at Event Cinemas, BCC, Greater Union or select Village Cinemas.
• This eVoucher will expire on the date indicated.
• Not valid for use at Moonlight Cinemas or Skyline Drive In. Not valid for use in ACT. This eVoucher cannot 

be redeemed for Gold Class, Premium Seating concepts, 4DX, ScreenX, IMAX, Boutique, Event Junior, Movie 
Marathons, Chicks At The Flicks, group bookings or any sessions classified as festivals, alternate content or 
special events including but not limited to foreign films.

• Use your admission barcode to book online at eventcinemas.com.au or villagecinemas.com.au (booking fees 
apply), or present your admission vouchers in cinema. Surcharges apply to upgrade to V-Max, 3D screenings or 
Recliner seating and must be paid at the time of redeeming the eVoucher. 3D glasses sold separately. Seating is 
subject to availability.

• The eVoucher must be used on or before the specified expiry date. eVouchers are invalid without an expiry date. Do 
not share or disclose the barcode or PIN details to ensure your eVoucher remains secure. Barcodes cannot be used 
more than once. Valid for use in Australia only. Your eVoucher status (including expiry date) can be viewed online: 
eventcinemas.com.au/giftcard/balance.

• For full terms and conditions and your local cinema information visit: www.eventcinemas.com.au

Benefit Cosmetics $30 e-voucher
• The Promotional Partner for the e-voucher is Benefit Cosmetics Pty Ltd (ABN 63 069 188 272)
• Each Benefit Cosmetics prize consists of 1x Benefit Cosmetics unique discount code valued at $30.
• No minimum spend applies.
• Any unused or expired e-voucher credit will be forfeited. Single use only
• Voucher to be redeemed at https://www.benefitcosmetics.com/en-au by adding unique discount code at time of 

checkout
• Additional products can be purchased at the time of redemption, and must be paid at the time of redeeming the 

e-voucher.
• Cannot be sold, transferred or redeemed for cash.
• This e-voucher is not valid for use in conjunction with any other offer.
• Visit https://www.benefitcosmetics.com/en-au/terms-conditions.html for full terms and conditions
• Voucher code expires on 3rd February 2025 at 11:59pm AEDT 

Flight Centre e-voucher
• The Promotional Partner for the voucher is Flight Centre Travel Group Limited (ABN 25 003 377 188)
• Each Flight Centre prize consists of 1x Flight Centre digital gift card valued at either $100 or $200
• Gift Cards are only available in Australian currency and must be redeemed through Flight Centre stores in 

Australia.
• Gift Cards will expire on the date indicated. No date extensions available. No change given.
• Gift Cards may not be redeemed or exchanged for cash, travellers cheques, cash passports or any other form of 

currency.
• For full terms and conditions, visit https://www.flightcentre.com.au/gift-card-terms-and-conditions

Spotify e-voucher
• Each Spotify prize consists of 1x Spotify e-voucher card valued at either $41.97 (Spotify Premium for 3 months ) or 

$83.94 (Spotify Premium for 6 months )
• The “Spotify Terms and Conditions of Use”, which can be found at https://www.spotify.com/legal/end-user-

agreement/, form part of these Card Terms. The Spotify Terms and Conditions of Use may include terms and 
conditions in respect of the collection and use of personal data, general provisions regarding the services offered 
by Spotify, choice of law, mandatory arbitration (where applicable) and venue.

• The Card is redeemable for full price standalone Premium Individual subscription months only and cannot be 
redeemed for discounted or group subscriptions (such as Premium Student, Premium Duo, Premium Family, trial 
offers, or offers combining Premium with other companies’ products or services). The card cannot be redeemed for 
Spotify Basic subscriptions.

• The Card cannot be redeemed for cash or credit and cannot be returned or resold (except where required by law).
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• In order to redeem the Card, you must have or register for a Spotify account in the country where the Card was 
purchased. In order to use or register for a Spotify account you must comply with the applicable age requirements 
set out in the Spotify Terms and Conditions of Use.

• To redeem, please visit www.spotify.com/redeem.
• The Card must be redeemed by the expiry date, after which date the PIN will expire and the Card cannot be used 

for purchase.
• The Card is a single-use card: the full face-value for an individual account is deducted at redemption and no 

incremental redemption or credit is permitted.
• Spotify, its officers, shareholders, employees, agents, directors, subsidiaries, affiliates, successors, assigns, 

suppliers, and licensors are not responsible for any loss or damage resulting from lost, stolen, or fraudulently 
obtained Cards or their unauthorised use.

• The Card is provided by Spotify AB, registration number 556703-7485, with the address Regeringsgatan 19, 111 53 
Stockholm, Sweden (“Spotify”).

• In the event of any inconsistency or conflict between these Card Terms and any terms and conditions printed on 
any Card, these Card Terms shall prevail.

• For assistance and questions regarding Cards, go to support.spotify.com.

JB Hi-Fi eGift Cards
• The Promotional Partner for the eGfit Card is Prezzee Pty Ltd (ACN 602 963 422)
• Each JB Hi-Fi prize consists of 1x JB Hi-Fi eGift Card valued at either $30 or $500
• JB Hi-Fi Gift Cards do not expire and can only be redeemed at a JB Hi-Fi stores in Australia or online at www.jbhifi.

com.au
• JB Hi-Fi will not be liable for lost or stolen gift cards. This gift card cannot be exchanged for cash.
• JB Hi Fi Gift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated on the Gift Card or 

remaining after partial redemption.
• Gift Cards are not redeemable for goods purchased from JB Hi-Fi Solutions (including goods purchased from JB 

Hi-Fi Solutions websites).
• Gift Cards are not redeemable for JB Hi-Fi Education Orders, BYOD Portal Orders, Family and Friends
• Orders (Including goods purchased from related websites), Miele, Asko or Agency Products.
• Should JB Hi-Fi suspect any fraud relating to a Gift Card, JB Hi-Fi may refuse to redeem the Gift Card until JB Hi-Fi 

is satisfied that no fraud has occurred. For Full Terms and conditions please visit : https://support.jbhifi.com.au/
hc/en-au/articles/360052939334-Gift-Card-Terms-Conditions

Cotton On eGift Cards
• The Promotional Partner for the eGfit Card is Prezzee Pty Ltd (ACN 602 963 422)
• Each Cotton On prize consists of 1x Cotton On eGift Card valued at either $25 or $50
• Gift cards are only valid in the currency of the country of purchase. They are not redeemable for cash or traveler’s 

cheques.
• If you require a refund on an order where a gift card was redeemed partially or fully, the value will be refunded back 

onto a gift card. No change will be given for a purchase made with a gift card.
• Cotton On Group gift cards does not expire. Gift cards are partially redeemable, any balance left unredeemed on 

the card will not be refunded or credited.
• When the order total exceeds the available card balance, the cardholder will be required to make up the 

difference with an alternate form of payment, this includes Afterpay, PayPal, and credit/debit cards. Gift Cards 
should be treated like cash.

• Cotton On Group disclaims all responsibility for lost or stolen cards.
• For Full Terms and conditions please visit: https://cottonon.com/AU/terms.html


