
Boost Your HR Application 
ROI with Digital Adoption
Whether you're onboarding new hires, rolling out new HR processes, or 
launching HR software like Workday or PeopleSoft, success hinges on 
adoption. In-app guidance, predictive analytics, and self-help drive task 
accuracy, reduce support costs, and ensure employees follow the right 
processes every time.

Unleash End-to-End HR Application Success with Digital Adoption
Give your employees the real-time guidance they need to succeed with every HR 
process. From smarter onboarding to accurate task completion, Nexthink Adopt 
helps you cut costs, boost productivity, and improve data quality.  

Ask for a demo at nexthink.com/adopt.

Process Reminders
Increased user engagement with 
in-app process reminders resulted 
in 4x improvement in required task 
completions.

Contextual Guidance
Reduced navigation time and 
average session duration in  
their LMS by 50%.

Self-Help
In-app self-help during the flow  
of work reduced support costs  
and deflected 14,000 IT tickets 
in 9 months.

Process Guidance
Reduced demand for support with 
process guidance and 75% open 
rate of in-app support.

Tooltip Pop-Ups
In-app prompts resulted in 210% 
increase in accurate first-time  
inputs and 35% customer 
productivity improvements.

Predictive Analytics 
Increased self-service with analytics 
that highlighted areas to improve 
with in-app support.
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Data points anonymized Nexthink customer success metrics.
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