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Manage your daily tasks, alarms, processes and applications
from a unique access point



FNZ by your side

FNZ is the global platform provider in the
wealth management sector, partnering with
over 650 of the world’s leading financial
institutions and over 8,000 wealth
management firms.

With over 4,500 employees in 21 countries,
FNZ'’s mission is to open-up wealth,
empowering all people to create wealth
through personal investment, aligned with
things they care about the most, on their
own terms.
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At FNZ, we leverage our extensive
experience in wealth management,
reinventing ourselves to innovate
and adapt to an industry in evolution
and facing structural challenges:

operational risk,

Increased constraints on
regulatory compliance,

Heavy and paperbased workflows
[_ increasing manual tasks and
EAN

Constant margin erosion and
increased competition deteriorating
levels of commissions and fees,

Client expectations for enhanced
UX digital solutions requiring

— efficient integration capabilities
to web and mobile applications.
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Our award winning solutions are made
for private bankers and wealth managers
to enable them to turn these challenges
into opportunities.
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processes and applications.

Seamlessly manage

FNzZI

FNZ Activity Workflow Manager (AWM) Itis an interface that will grant the access
allows private bankers and wealth managers to dedicated work environment -workplaces-
to seamlessly manage their tasks, alarms, from a unique access point.
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FNZ solution
FNZ'" AWM can provide a full workflow chain It replicates the full organization of the bank

that can be triggered from:

(payment, restriction breach, etc.),

Document Management System),
« Manually from the user.

and can be a centralized access point to
launch applications and work with the tasks
and alerts assigned to a team or a specific user.

« Events generated from a back-office system

« Documents from the EDMS (Electronic With AWM, you can manage, treat, and navigate

through all links & documents related to a task
from a single and centralized application.
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The Activity Workflow Manager

AWM is a complete Business Process
Management (BPM) system that will help you
increase your operational efficiency. Flexible
and customizable, the solution automates your
internal workflows to assist you in your daily
tasks. This agnostic system can be configured
internally to enhance workflows, alerts and
access management.

Workflow chain

The solution allows companies to fully replicate
their internal organisations and associate their
teams and/or departments to dedicated
workspaces combining two elements:

« The dedicated systems that users operate
in their day-to day work (ex. relationship
managers will operate CRM and reporting
softwares) ;

« Therelated tasks and alerts.

Each system, task and alert can be defined
for each workplace -and its related users- and
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Replication &
User Access
Management
Workspace 1
Centralized ({2 (R Qifite)
System
Access
System C

Task1 Task1

Task 2
Tasks Alert1 Alert1
& A|e|'tS Alert 2 Alert 2

5 AWM

Workspace 2
(Ex. Trading)

automatically programmed through the AWM
solution. It allows a complete flexibility and

a full automation of processes (cf Central
Management organization below).

Centralized access
point & integration

The FNZ' AWM solution is an agnostic system
that can be connected to any third party
application. It is natively integrated with the FNZ
solutions (APSYS, Banker's Front, Logical Access)
and can provide out of the box workflows, such
as restriction breach management, corporate
actions, reporting, etc.

It is a centralized access point from which
the users will:

« Access all the applications used for their
day-to-day work,

« Receive alerts and notifications from
systems or from another user,

« Manage workflows and tasks.
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Common identification & rights
Central Management

Workspace 3
(Ex. RM)

Workspace 4
(Ex. Portfolio)

Task 2 Task 2
Alert1

Alert2

FNzZI

In this case, a full paperless workflow will allow
the bank to avoid papers travelling inside the
company and remove them when applicable:

Use case — Paperless banking

There are various uses cases that can easily
be implemented in a bank or a wealth
management company.

Daily paper Mass Identify Notifications Validation Audits

stack scanning recipients workflow
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FNZ' AWM also allows you to efficiently manage
e-banking restriction breach alerts, unlock the
client directly from the cockpit and manage

Corporate Action alerts and decisions from
the application.
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FNZ' AWM allows

you to access all your |

daily applications -
from one single

access point and s oo rxaionos.
centralized cockpit. v £ 2 o
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GNEDTO *1  SUBJECT

DESCRIPTION *3

“mp. Ofr.

Investment Control - Hubert.Couteau

Investment control not correct. Must b

‘mp. Ofr.

‘mp. Ofr.

€, Ludovic

€, Ludovic

€, Ludovic

€, Ludovic

Transaction Number over the Limit -

Transaction Number over the Limit -

Please validate the document

Client closing 123456

Document Validation

Answer needed for 08/02/2022 at 15:00:00

Number of transactions over the limit.

Number of transactions over the limit.

Document workflow closing to be valid

Client closing canceled on user reques

Validation

Corporate Action - Purchase/exchange

£ Geneva Portfolio Management

Investment Control
2/3/2022 7:58 AM
Cmp. Ofr.

4/8/2022 4:56 PM
.H.uberI.Cnuleau

Investment Control - Hubert.Couteau

Investment control not correct. Must be explained by the
Portfolio Manager Hubert.Couteau

AWM worklist, alert’s overview.

AWM key features

Workspace
management

- Company structure replication

- Userrights through LDAP

- Access to all users relevant
systems through one cockpit

- Access to team/user specific
tasks and alert

Alerts

- Alerts and notifications:
information purpose

- Event related: transaction
coming, process over...

- User initiated: warns another
user/team

- Reporting from external system
centralized in the digital cockpit

Connectivity

- Natively integrated with
FNZ products (APSYS,
Bankers Front, LAS)

- Connection to any internal
or third — party system

FNzZI

Tasks & workflows

- Workflow management:
requires user action

- Automatic system Trigger
(Corporate Action to select,
restriction breach to unlock...

- Manual user triger: document
validation request, 4 eyes,
account closing...

- Centralised view in one cockpit
of to do list’s on different tools

Customization

- Ul customization (user/team
defined and specific)

- Drag and drop

- Workflows and tasks
modification and creation
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FNZ I

Request a demonstration, ask a question

or book a call, we are available for you:

X info@newaccess.ch

Q. +41(0) 58 822 92 00

More information on our webpage:

www.newaccess.ch

FNZ Switzerland offices

Winterthur

FNZ (UK) Ltd
Bahnhofplatz 17 8400
Switzerland

Zurich
Lessingstrasse 5
CH-8002 Zurich
Switzerland

Locarno

Piazza Grande 15
6600 Locarno
Switzerland

.

Geneva

Route de Pré-bois 17
1215 Geneve 15 Aéroport
Switzerland

Zurich
Schanzeneggstrasse 3
8002 Ziirich
Switzerland

Geneva

Rue du Cendrier 17
CH-1201 Genéve
Switzerland

Chiasso

Corso San Gottardo 107
CH-6830 Chiasso
Switzerland

Always by your side, we serve
our + 650 clients in more than
21 countries
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Wealth's growth platform

FNZ.com



