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Nexthink Customer Support

Resolution when you need it

Eliminate any barriers preventing your
organization from using Nexthink to achieve
the next level of Digital Employee Experience.

Work with our dedicated customer support team to
troubleshoot any technical issues and find a speedy

resolution. 9 5 %

Thousands of Nexthink customers benefit from our 24/7
worldwide customer support, and we have the renewal
rate and references to prove it.

Customer Service with No Limits

+ Unlimited support hours Customer Satisfaction
« Over 95% customer satisfaction rating

o 24/7 support worldwide
Fueling Customer Success

o Full access to self-help documentation

) Support, training, best practices,
and Knowledge Base articles

resources and peers for every step
of your DEX journey.

Connect with us 24/7 Nexthink Learn
Role-based interactive training courses

« By phone and email ) )
to help you excel with Nexthink.
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Connect with users to exchange ideas,
learn and network.

Nexthink Documentation

Access product resources, including user
manual, installation and configuration
guides and much more.

Nexthink Library
Leverage 100+ ready to use content packs
and integrations to enhance Nexthink.

Nexthink Customer Support



