GrabPay and PayLater by Grab
Payment Information Page Content and FAQs

Merchants may choose to host a GrabPay or PayLater with Grab landing page on your web store to provide
your shoppers with clearer information about GrabPay and/or PayLater by Grab.

Content provided can be used partially or in full and should include additional information or edit content
as you deem appropriate.

Available Content:

Pay with GrabPay

How to pay with GrabPay?
What is PaylLater by Grab?
Am | eligible for PaylLater?
GrabPay FAQ

PaylLater FAQ




Pay with GrabPay

Paying with GrabPay is safer, more rewarding, and more flexible.

Earn GrabRewards points
GrabPay transactions earn you more points.

Offset your checkout with GrabReward points earned.

QR@ Shop with GrabRewards points

Award-winning wallet security
All your personal information and payment transactions are encrypted and
protected with a 24/7 fraud detection engine.

Flexible Payment Options

PQyLQtEf bg G(f@b PayLater by Grab* gives you the option to pay now, next month or over 4
interest-free instalments.

*Link to anchor on page to jump to “What is PayLater”?


https://www.grab.com/my/wp-content/uploads/sites/8/2018/05/gpmy-GR-points-icon-copy.png
https://assets.grab.com/wp-content/uploads/sites/8/2018/11/26175409/GrabPay-PTS_shop-with-points.png
https://www.grab.com/my/wp-content/uploads/sites/8/2018/05/gpmy-safe-secure-payment-icon-copy.png
https://assets.grab.com/wp-content/uploads/sites/4/2021/10/17193816/paylaterbtGrab_lockup.png

How to pay with GrabPay?

Pay at checkout without even having to key in your credit card details.
Follow these steps:

S . Grab K GrabPay °
-
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After adding items to Enter your Grab Enter the OTP sent to Select to pay now or
cart, select GrabPay at registered mobile your mobile number Paylater* then tap
checkout number confirm to proceed

Note: In the event that your GrabPay wallet does not hold sufficient balance to complete the transaction,
you will be prompted to top-up your wallet during the checkout process.

What is PayLater by Grab?

PayLater by Grab offers the flexibility to pay in the following ways:

§ofa Sets $$480.00
h ree
4 x payments of $120.00 ?ﬂra‘lfe‘ up $$20.00
® 1.Duetoday 5312000
Uesday, 11Jun 5812000 Amount due
@® 1.Duetoday 5$0.00

3. Thursday, 1 Jul 5812000

4 Thursday, 11 Aug 5512000
2. Tuesday, 7 Jun 562000

Earn 96 GrabRewards points

PayLater Postpaid
Track your monthly spend and pay for it all in one
bill. Purchase items today and pay for them next
month.

PayLater Instalments
Make a large bill smaller at checkout. Pay only 1/4
of the total bill today and pay in 4 monthly
instalments.

*Link to anchor on page to jump to “What is PayLater”?


https://assets.grab.com/wp-content/uploads/sites/4/2019/03/15164232/One-time-charge-1.png
https://assets.grab.com/wp-content/uploads/sites/4/2019/03/15164251/One-time-charge-2.png
https://assets.grab.com/wp-content/uploads/sites/4/2019/03/15164317/One-time-charge-3.png
https://assets.grab.com/wp-content/uploads/sites/4/2019/03/15164336/One-time-charge-4.png
https://assets.grab.com/wp-content/uploads/sites/4/2020/12/03140251/Frame-17.png
https://assets.grab.com/wp-content/uploads/sites/4/2020/12/03140242/Frame-18.png

Am | eligible for PayLater?
Grab users who are eligible for PaylLater should be
1. 21years and older
2. Platinum, Gold or Silver GrabRewards tier member, and

3. Have used either credit or debit card for at least 3 Grab transactions in the recent month.

If you're eligible for PayLater, you’ll be able to activate it in-app, or simply launch your Grab app, tap on
Payments, tap on Enjoy Now and Pay Later under Explore GrabPay.

If you don’t see the option to activate PayLater in the Payment tab of your Grab app, the service is not yet
available to you.

GrabPay FAQ

How can | top up my GrabPay wallet?

You can top up your GrabPay Wallet instantly and directly with your debit/credit card, Banking App and
Linked bank account.

How do | pay with GrabRewards Points?

Use Pay with GrabRewards Points to offset part of the payment using GrabRewards points at your favourite
GrabPay merchants. During the checkout process, you will be prompted to indicate how many
GrabRewards points you want to use to offset your purchase.

Where can | report issues with paying with GrabPay?

Please login and inform Grab by *submitting a ticket.
*For Singapore, link to https://help.grab.com/passenger/en-sg/115005941667-I-cant-pay-with-GrabPay

*For Malaysia, link to https://help.grab.com/passenger/en-my/115005941667-I-cant-pay-with-GrabPay
*For Philippines, link to https://help.grab.com/passenger/en-ph/115005941667-I-cant-pay-with-GrabPay

PayLater FAQ

How do | activate PayLater by Grab

If you are eligible, you may activate PayLater by Grab in the Payment tab of your Grab

Will | get GrabReward points if | pay using PayLater?

GrabRewards points are awarded for every PaylLater Postpaid transaction.


https://help.grab.com/passenger/en-sg/115005941667-I-cant-pay-with-GrabPay

While PayLater instalments do not currently award any GrabRewards points, you can look out for our
various exciting promotions and merchant offers for great value at our merchant directory.

Is there a cost to using PayLater?

PayLater is a free service — there are no upfront fees charged or any interest accrued.

The only fee that may be incurred is the admin fee to reactivate your suspended account. Your PayLater
account may be suspended if you have an overdue PayLater bill and you do not make any payments after
being notified by us.

Can | return my order if | pay by PayLater?

Yes, however you must ensure that all other conditions of return/exchange are met.

How will | be refunded for purchases made via PayLater?

Refunds will be used first to offset your current PayLater postpaid or installment usage depending on your
payment method chosen for the transaction. The excess will be refunded into your GrabPay Wallet if the
amount is higher than your PaylLater usage amount.

If it’s a Postpaid purchase made in the previous month, you will receive the full refund into your GrabPay
Wallet in the following month. For example, suppose you paid a January Postpaid bill on February 7 and
requested a refund on February 8. In that case, the refund amount will be deposited in full into your
GrabPay Wallet in February.

How do | settle my PayLater amounts?

All PayLater transactions are billed and deducted automatically from your GrabPay Wallet. If there is
insufficient balance in your GrabPay wallet, we will top up your GrabPay Wallet from your linked card and
deduct the bill amount automatically. It will appear as a Grab transaction on your credit / debit card bill.

When am | due to pay PayLater amounts?

Information on upcoming due payments for PayLater is available in your Grab app. Go to Payment > PayLer
and tap on View All, select any specific transaction to view its details.

I have more questions about PayLater, where can I find help?

You may visit the PayLater help center®.
*For Singapore, link to https://help.grab.com/passenger/en-sg/900001216483-PayLater
*For Malaysia, link to https://help.grab.com/passenger/en-my/900001216483-PayLater


https://help.grab.com/passenger/en-sg/900001216483-PayLater

