
“CODRAL PROMOTION 2024” PROMOTION

TERMS AND CONDITIONS

1 Information regarding prizes and how to enter forms part of these conditions. By
entering, entrants accept these conditions. Nothing in these conditions restricts,
excludes or modifies or purports to restrict, exclude or modify any statutory
consumer rights under any applicable law including the Competition and Consumer
Act 2010 (Cth) and the Consumer Guarantees Act 1993 (NZ).

2 For Australian entrants, the Promoter is Johnson & Johnson Pacific Pty Limited and
for New Zealand entrants, the Promoter is JNTL Consumer Health (New Zealand)
Ltd.

3 Entry is open only to Australian and New Zealand residents aged 18 years or older.
Directors, management and employees of the Promoters and associated
companies and agencies as well as the immediate families of each of these people
are not eligible to enter.

4 The promotion begins on 1 May 2024 at 12:01am (Sydney time) and closes on 31
July 2024 at 11:59pm (Sydney time) (Promotion Period).

5 To enter, entrants must visit www.codralpromowin.com.au, follow the prompts to the
promotion entry page, input the requested details (including their first name, last
name, date of birth, email address, address, phone number, which country you live
in and where you saw the promotion advertised) and submit the fully completed
entry form.

6 Entries must be received by the Promoters during the Promotion Period.

7 The Promoters accept no responsibility for any late, lost, incomplete, incorrectly
submitted, delayed, illegible, corrupted or misdirected entries, claims or
correspondence, whether due to error, omission, alteration, tampering, deletion,
theft, destruction, transmission interruption, communications failure or otherwise.

8 The Promoters are not liable for any consequences of user error including (without
limitation) costs incurred.

9 Each entrant is responsible for paying for the costs associated with entering the
promotion.

10 There will be one (1) draw conducted for the entries received each day of the
Promotion Period (for both Promotors, not one (1) draw for each Promoter), for a
total of ninety-two (92) draws (“Daily Draws”). Subject to the starting and closing
time of the Promotion Period, entries into each Daily Draw will open at 12:01am
(Sydney time) and close at 11.59pm (Sydney time) each day. For each Daily Draw,
the first valid entry randomly drawn will win a prize. For the removal of doubt, only
a total of one (1) prize will be awarded for each Daily Draw throughout the
Promotion Period (only 1 prize for both Promotors, not 1 prize to be awarded for
each Promoter). Each Daily Draw will take place at KollwitzOwen, Suite 8/799
Springvale Road, Mulgrave VIC 3170, Australia at 12:00pm (Sydney time) on the
first business day after entries close for that Daily Draw, with the first Daily Draw
taking place on 2 May 2024 and the last Daily Draw taking place on 1 August 2024.
For the removal of doubt, no draws will be conducted during the weekend or on a
public holiday in Victoria, Australia. The Promoters may draw additional reserve



entries and record them in order in case an invalid entry or ineligible entrant is
drawn. Prize winners will be notified by email within two (2) business days and all
winners will have their names published at www.codralpromowin.com.au on the
Friday of each week during the Promotion Period, between 3 May 2024 and 2
August 2024 inclusive. Non-winning entries in each Daily Draw will not be entered
into any subsequent Daily Draws.

11 Each entrant may only enter once per Daily Draw and only one (1) prize permitted
per household over the Promotion Period (excluding SA).

12 Each entrant must create their own entry and only submit an entry in their own
name. All entries become the property of the Promoters. The Promoters’ decision
is final and no correspondence will be entered into.

13 The prize for any winner residing in Australia is a Digital Prepaid Mastercard valued
at $500 in Australian dollars and the prize for any winner residing in New Zealand is
a physical eftpos Prepaid Gift Card valued at $500 in New Zealand dollars.

14 The total prize pool in Australia is valued at up to AUD$46,000 and the total prize
pool in New Zealand is valued at up to NZD$46,000.

15 The Digital Prepaid Mastercard will be delivered via email and each Australian
winner is responsible for ensuring that the email address provided is correct.

16 The physical eftpos Prepaid Gift Card will be delivered via post and each New
Zealand winner is responsible for ensuring that the postal address provided is
correct.

17 All Digital Prepaid Mastercard cards are subject to the terms and conditions
imposed by the card provider which are available at:
www.thecardnetwork.com.au/pages/terms-conditions.

18 All physical eftpos Prepaid Gift Card are subject to the terms and conditions
imposed by the card provider which are available at: www.eftpos.gift/nz.

19 Where a Digital Prepaid Mastercard card or a physical eftpos Prepaid Gift Card is
unavailable for any reason, the Promoters may substitute it for another item of
equal or higher value determined at its sole discretion, subject to the approval of the
relevant gaming authority, where required.

20 Prizes, or any unused portion of a prize, are not transferable or exchangeable and
cannot be taken as cash, unless otherwise specified.

21 Any ancillary costs associated with redeeming the Digital Prepaid Mastercard or the
physical eftpos Prepaid Gift Card is not included.

22 The Promoters and their associated agencies and companies will not be liable for
any loss (including, without limitation, indirect, special or consequential loss or loss
of profits), expense, damage, personal injury or death which is suffered or sustained
(whether or not arising from any person’s negligence) in connection with this
promotion or accepting or using any prize, except for any liability which cannot be
excluded by law (in which case that liability is limited to the minimum allowable by
law).

23 Once any prize has left the Promoters’/supplier’s premises, the Promoters and their
agencies and companies associated with the promotion will not be responsible for
any delay in delivery, loss or damage to the prize.

24 By entering this promotion, each entrant requests that his or her full address not be



published.

25 The Promoter may require a winner to verify their entry and provide proof of identity,
proof of age, proof of residency at the nominated prize delivery address and proof
of purchase. Identification considered suitable for verification is at the Promoters’
discretion.

26 The Promoters may verify the validity of entries, and in their sole discretion,
disqualify all entries from, and prohibit further participation in this promotion by, any
person who manipulates or tampers with or benefits from any manipulation of or
tampering with the entry process or the operation of the promotion (including, but
not limited to soliciting votes, disguising an IP address, using multiple email
addresses or aliases to submit multiple entries for the same person, or other
electronic account) or acts in violation of these conditions, acts in a disruptive or
dishonest manner, acts with the intent to annoy, abuse, threaten or harass any
other person or acts in a way to jeopardise the fair operation of the promotion.

27 If for any reason any aspect of this promotion is not capable of running as planned,
including by reason of infection by computer virus, mobile network failure, bugs,
tampering, manipulation, unauthorised intervention, fraud, technical failures or any
cause beyond the control of the Promoters which corrupts or affects the
administration, security, fairness, integrity or proper conduct of this promotion, the
Promoters may in their sole discretion cancel, terminate, modify or suspend the
promotion, or invalidate any affected entries, subject to the approval of the gaming
authorities in each State and Territory, where required.

28 The Promoters accept no responsibility for any tax implications that may arise from
the prize winnings. Independent financial advice should be sought. Where the
operation of this promotion results in, for GST purposes, supplies being made for
non-monetary consideration, entrants agree to follow the Australian Taxation
Office’s stated view that where the parties are at arm’s length, goods and services
exchanged are of equal GST inclusive market values.

29 In the event of a prize not being accepted or claimed within 3 months of the draw,
the relevant winner’s entry will be deemed invalid and the Promoters will conduct
such further draws at 2pm (Sydney time) on 4 November 2024 at the same location
as the original draw as are necessary to distribute the prizes, subject to any written
directions given by any relevant authority. Any winner(s) in this draw will be notified
within two (2) business days in writing and will have their name(s) and State or
Territory of residence published at www.codralpromowin.com.au on 6 November
2024. If there are any unclaimed prizes, each unclaimed prize will be distributed to
the next valid entry randomly drawn in descending order of value until all unclaimed
prizes are awarded.

30 Entrants’ personal information (PI) will be collected to enable the Promoters and
their agencies to administer and promote this promotion and its winners. The PI of
winners may be provided to third parties assisting in the conduct of the promotion,
including prize suppliers and deliverers, and for publicity purposes surrounding the
promotion. If the PI requested is not provided, the entrant may not participate in the
promotion. By entering this promotion the entrant consents to the use of their PI as
described. A request to access, update or correct any personal information should
be directed to:

(a) For Australian entrants: The Privacy Officer, Johnson & Johnson Pacific Pty
Limited Locked Bag 5, Broadway NSW 2007, by phone on 1800 029 979 or by



email to consumer@jjpau.jnj.com. A copy of our Privacy Policy is available at
https://www.codral.com.au/privacy-policy.

(b) For New Zealand entrants: JNTL Consumer Health (New Zealand) Ltd of
Level 9, 4 Williamson Avenue, Ponsonby, Auckland 1021, New Zealand, by
phone on 1800 029 979 or by email to https://www.jnj.com.au/contact-us. A
copy of our Privacy Policy is available at
https://www.codral.co.nz/privacy-policy

31 If an entrant does not truthfully provide all requested PI, the Promoters may
determine the entrant is not eligible to win a prize.

32 For Australian entrants, the Promoter is Johnson & Johnson Pacific Pty Limited
(ABN 73 001 121 446) of 45 Jones Street Ultimo NSW 2007. Telephone: 1800 029
979. For New Zealand entrants, the Promoter is JNTL Consumer Health (New
Zealand) Ltd (NZ Company Number 8284441) of Level 9, 4 Williamson Avenue,
Ponsonby, Auckland 1021, New Zealand. Telephone: 1800 029 979.

33 NSW Authority No. TP/ 02217. ACT Permit No. TP23/ 02107. SA Permit No. T23/
1632.

mailto:consumer@jjpau.jnj.com
https://www.jnj.com.au/contact-us


CODRAL 2024 PROMOTIONS: (1) CHANCE TO WIN $500 EVERYDAY (“$500 

EVERYDAY”) AND (2) IF YOU SEE THE PROMOTION ADVERTISED AT CHEMIST 

WAREHOUSE, CHANCE TO WIN $100 GIFT CARD WEEKLY (“ $100 WEEKLY”)   

TERMS AND CONDITIONS 

1 Information regarding prizes and how to enter forms part of these conditions.  By entering, 

entrants accept these conditions. Nothing in these conditions restricts, excludes or modifies 

or purports to restrict, exclude or modify any statutory consumer rights under any applicable 

law including the Competition and Consumer Act 2010 (Cth) and the Consumer Guarantees 

Act 1993 (NZ). 

2 For Australian entrants, the Promoter is Johnson & Johnson Pacific Pty Limited and for New 

Zealand entrants, the Promoter is JNTL Consumer Health (New Zealand) Ltd. 

3 Entry is open only to Australian and New Zealand residents aged 18 years or older. Directors, 

management and employees of the Promoters and associated companies and agencies as 

well as the immediate families of each of these people are not eligible to enter.   

4 The promotion begins on 1 May 2024 at 12:01am (Sydney time) and closes on 31 July 2024 

at 11:59pm (Sydney time) (Promotion Period).  

5 To enter, entrants must visit www.codralpromowin.com.au, follow the prompts to the 

promotion entry page, input the requested details (including their first name, last name, date 

of birth, email address, address, phone number, which country you live in and where you saw 

the promotion advertised) and submit the fully completed entry form.  To be eligible to be in 

the draw to win the $100 Weekly prize, entrants must select ‘Chemist Warehouse’ as the store 

where you saw this promotion advertised.   

6 Entries must be received by the Promoters during the Promotion Period.   

7 The Promoters accept no responsibility for any late, lost, incomplete, incorrectly submitted, 

delayed, illegible, corrupted or misdirected entries, claims or correspondence, whether due to 

error, omission, alteration, tampering, deletion, theft, destruction, transmission interruption, 

communications failure or otherwise.  

8 The Promoters are not liable for any consequences of user error including (without limitation) 

costs incurred. 

9 Each entrant is responsible for paying for the costs associated with entering the promotion.  

10 $500 EVERYDAY: There will be one (1) draw conducted for the entries received each day of 

the Promotion Period (for both Promotors, not one (1) draw for each Promoter), for a total of 

ninety-two (92) draws (“Daily Draws”). Subject to the starting and closing time of the Promotion 

Period, entries into each Daily Draw will open at 12:01am (Sydney time) and close at 11.59pm 

(Sydney time) each day. For each Daily Draw, the first valid entry randomly drawn will win a 

prize.  For the removal of doubt, only a total of one (1) prize will be awarded for each Daily 

Draw throughout the Promotion Period (only 1 prize for both Promotors, not 1 prize to be 

awarded for each Promoter).   Each Daily Draw will take place at KollwitzOwen, Suite 8/799 

Springvale Road, Mulgrave VIC 3170, Australia at 12:00pm (Sydney time) on the first 

business day after entries close for that Daily Draw, with the first Daily Draw taking place on 

2 May 2024 and the last Daily Draw taking place on 1 August 2024. For the removal of doubt, 

no draws will be conducted during the weekend or on a public holiday in Victoria, Australia. 

The Promoters may draw additional reserve entries and record them in order in case an invalid 

entry or ineligible entrant is drawn. Prize winners will be notified by email within two (2) 

business days and all winners will have their names published at 

www.codralpromowin.com.au on the Friday of each week during the Promotion Period, 



between 3 May 2024  and 2 August 2024 inclusive. Non-winning entries in each Daily Draw 

will not be entered into any subsequent Daily Draws. 

11 $100 WEEKLY: There will be one (1) draw conducted for the entries received each week of 

the Promotion Period (for both Promotors, not one (1) draw for each Promoter), for a total of 

thirteen (13) draws (“Weekly Draws”). Subject to the starting and closing time of the Promotion 

Period, entries into each Weekly Draw will open at 12:01am Wednesday (Sydney time) and 

close at 11.59pm Tuesday (Sydney time) each.  For each Weekly Draw, the first valid entry 

randomly drawn will win a prize.  For the removal of doubt, only a total of one (1) prize will be 

awarded for each Weekly Draw throughout the Promotion Period (only 1 prize for both 

Promotors, not 1 prize to be awarded for each Promoter).   Each Weekly Draw will take place 

at KollwitzOwen, Suite 8/799 Springvale Road, Mulgrave VIC 3170, Australia at 12:00pm 

(Sydney time) on the first business day after entries close for that Weekly Draw, with the first 

Weekly Draw taking place on 8th May 2024 and the last Weekly Draw taking place on 1st 

August 2024.  For the removal of doubt, no draws will be conducted during the weekend or 

on a public holiday in Victoria, Australia. The Promoters may draw additional reserve entries 

and record them in order in case an invalid entry or ineligible entrant is drawn. Prize winners 

will be notified by email within two (2) business days and all winners will have their names 

published at www.codralpromowin.com.au on the Friday of each week during the Promotion 

Period, between 10th May 2024 and 2nd August 2024 inclusive.  Non-winning entries in each 

Weekly Draw will not be entered into any subsequent Weekly Draws. 

12 Each entrant may only enter once per Daily Draw ($500 EVERYDAY) and once per Weekly 

Draw ($100 WEEKLY).  Each household can only win one $500 EVERYDAY prize and only 

one $100 WEEKLY prize over the Promotion Period (excluding SA). 

13 Each entrant must create their own entry and only submit an entry in their own name. All 

entries become the property of the Promoters.  The Promoters’ decision is final and no 

correspondence will be entered into.   

14 $500 EVERYDAY: The prize for any winner residing in Australia is a Digital Prepaid 

Mastercard valued at AUD$500 and the prize for any winner residing in New Zealand is a 

physical eftpos Prepaid Gift Card valued at NZ$500.  

15 $100 WEEKLY: The prize for any winner residing in Australia is a Chemist Warehouse eGift 

Card valued at AUD$100 and the prize for any winner residing in New Zealand is a Chemist 

Warehouse physical Gift Card valued at NZ$100. 

16 $500 EVERYDAY: The total prize pool is valued at $46,000 in Australian dollars 

17 $100 WEEKLY: The total prize pool is valued at $1,300 in Australian dollars.   

18 The Digital Prepaid Mastercard ($500 EVERYDAY) and/or Chemist Warehouse eGift Card 

($100 WEEKLY) will be delivered via email and each Australian winner is responsible for 

ensuring that the email address provided is correct.   

19 The physical eftpos Prepaid Gift Card ($500 EVERYDAY) and/or Chemist Warehouse 

physical Gift Card ($100 WEEKLY) will be delivered via post and each New Zealand winner 

is responsible for ensuring that the postal address provided is correct.   

20 $500 EVERYDAY: All Digital Prepaid Mastercard cards (AU) are subject to the terms and 

conditions imposed by the card provider which are available at: 

www.thecardnetwork.com.au/pages/terms-conditions. All physical eftpos Prepaid Gift Cards 

(NZ) are subject to the terms and conditions imposed by the card provider which are available 

at: www.eftpos.gift/nz. 

21 $100 WEEKLY: All Chemist Warehouse Gift Cards are subject to the terms and 

http://www.thecardnetwork.com.au/pages/terms-conditions


conditions imposed by the card provider which are available at: 

https://www.chemistwarehouse.com.au/gift-card?skuId=112729 

https://www.chemistwarehouse.co.nz/AboutUs/terms-and-conditions 

 

22 Where the relevant prize is unavailable for any reason, the Promoters may substitute it for 

another item of equal or higher value determined at its sole discretion, subject to the approval 

of the relevant gaming authority, where required. 

23 Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be 

taken as cash, unless otherwise specified. The Promoter accepts no responsibility for any 

variation in prize value. 

24 Any ancillary costs associated with redeeming a prize are not included.  

25 The Promoters and their associated agencies and companies will not be liable for any loss 

(including, without limitation, indirect, special or consequential loss or loss of profits), expense, 

damage, personal injury or death which is suffered or sustained (whether or not arising from 

any person’s negligence) in connection with this promotion or accepting or using any prize, 

except for any liability which cannot be excluded by law (in which case that liability is limited 

to the minimum allowable by law).  

26 Once any prize has left the Promoters’/supplier’s premises, the Promoters and their agencies 

and companies associated with the promotion will not be responsible for any delay in delivery, 

loss or damage to the prize. 

27 By entering this promotion, each entrant requests that his or her full address not be published.   

28 The Promoter may require a winner to verify their entry and provide proof of identity, proof of 

age, proof of residency at the nominated prize delivery address and proof of purchase.  

Identification considered suitable for verification is at the Promoters’ discretion.  

29 Prizes will be delivered via email and each winner is responsible for ensuring that the email 

address provided is correct.  

30 The Promoters may verify the validity of entries, and in their sole discretion, disqualify all 

entries from, and prohibit further participation in this promotion by, any person who 

manipulates or tampers with or benefits from any manipulation of or tampering with the entry 

process or the operation of the promotion (including, but not limited to soliciting votes, 

disguising an IP address, using multiple email addresses or aliases to submit multiple entries 

for the same person, or other electronic account) or acts in violation of these conditions, acts 

in a disruptive or dishonest manner, acts with the intent to annoy, abuse, threaten or harass 

any other person or acts in a way to jeopardise the fair operation of the promotion.  

31 If for any reason any aspect of this promotion is not capable of running as planned, including 

by reason of infection by computer virus, mobile network failure, bugs, tampering, 

manipulation, unauthorised intervention, fraud, technical failures or any cause beyond the 

control of the Promoters which corrupts or affects the administration, security, fairness, 

integrity or proper conduct of this promotion, the Promoters may in their sole discretion cancel, 

terminate, modify or suspend the promotion, or invalidate any affected entries, subject to the 

approval of the gaming authorities in each State and Territory, where required.  

32 The Promoters accept no responsibility for any tax implications that may arise from the prize 

winnings.  Independent financial advice should be sought.  Where the operation of this 

promotion results in, for GST purposes, supplies being made for non-monetary consideration, 

entrants agree to follow the Australian Taxation Office’s stated view that where the parties are 

at arm’s length, goods and services exchanged are of equal GST inclusive market values.  

https://www.chemistwarehouse.com.au/gift-card?skuId=112729
https://www.chemistwarehouse.co.nz/AboutUs/terms-and-conditions


33 In the event of a prize not being accepted or claimed within 3 months of the draw, the relevant 

winner’s entry will be deemed invalid and the Promoters will conduct such further draws at 

2pm (Sydney time) on 4 November 2024 at the same location as the original draw as are 

necessary to distribute the prizes, subject to any written directions given by any relevant 

authority.  Any winner(s) in this draw will be notified within two (2) business days in writing 

and will have their name(s) and State or Territory of residence published at 

www.codralpromowin.com.au on 6 November 2024.  If there are any unclaimed prizes, each 

unclaimed prize will be distributed to the next valid entry randomly drawn in descending order 

of value until all unclaimed prizes are awarded.   

34 Entrants’ personal information (PI) will be collected to enable the Promoters and their 

agencies to administer and promote this promotion and its winners.  The PI of winners may 

be provided to third parties assisting in the conduct of the promotion, including prize suppliers 

and deliverers, and for publicity purposes surrounding the promotion.  If the PI requested is 

not provided, the entrant may not participate in the promotion.  By entering this promotion the 

entrant consents to the use of their PI as described.  A request to access, update or correct 

any personal information should be directed to: 

(a) For Australian entrants: The Privacy Officer, Johnson & Johnson Pacific Pty Limited 

Locked Bag 5, Broadway NSW 2007, by phone on 1800 029 979 or by email to 

consumer@jjpau.jnj.com.  A copy of our Privacy Policy is available at 

https://www.codral.com.au/privacy-policy.   

(b) For New Zealand entrants: JNTL Consumer Health (New Zealand) Ltd of Level 9, 4 

Williamson Avenue, Ponsonby,  Auckland 1021, New Zealand, by phone on 1800 029 

979 or by email to https://www.jnj.com.au/contact-us. A copy of our Privacy Policy is 

available at https://www.codral.co.nz/privacy-policy  

 

35 If an entrant does not truthfully provide all requested PI, the Promoters may determine the 

entrant is not eligible to win a prize.   

36 For Australian entrants, the Promoter is Johnson & Johnson Pacific Pty Limited (ABN 73 001 

121 446) of 45 Jones Street Ultimo NSW 2007.  Telephone: 1800 029 979.  For New Zealand 

entrants, the Promoter is JNTL Consumer Health (New Zealand) Ltd (NZ Company Number 

8284441) of Level 9, 4 Williamson Avenue, Ponsonby,  Auckland 1021, New Zealand. 

Telephone: 1800 029 979. 

37 NSW Authority No. TP/ 02217. ACT Permit No. TP23/ 02107. SA Permit No. T23/ 1632.  
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