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Research Analyst

DMA Global (DMAG) is currently recruiting for an enthusiastic research analyst to join its
growing consultancy team. The position is a full-time role.

About DMAG

Founded in London in 2007 with regional offices in Accra, Ghana and Sydney, Australia, DMAG is
a development agency which operates on a global basis in the remittances, payments, diaspora
investment and financial inclusion environments. Core competencies include; remittances and
payments market supply-side research, consumer research, strategic analysis, market analysis,
remittance regulatory expertise, product design, financial literacy, FinTech diaspora engagement
and diaspora investment. With such a fast-growing portfolio, DMAG are looking for engaging
individuals to join the dedicated team.

DMAG is engaged by both the public and private sector to deliver projects around the world.
Indeed, it is a key strength of the organisation that we are able to bridge the gap that frequently
appears between these two stakeholder groups. DMAG has operated in all parts of the world. We
have worked extensively in Europe, with the governments of France, Germany, the UK and the EU
itself.

DMAG has a particular focus on Africa and to date we have worked in Djibouti, Ethiopia, Gambia,
Ghana, Kenya, Morocco, Nigeria, Senegal, Somalia, South Africa, Tanzania and Uganda. We have
also worked in Canada, Australia, New Zealand, CIS countries, the USA, Asia Pacific and Latin
America and the Caribbean.

Job Summary

e This is a role for someone wanting to learn all aspects of international development a thirst
for knowledge and keenness to learn will be essential.

e Designing, developing and disseminating primary research

e Engaging with stakeholders

¢ Ability to review secondary research with analytical eye including policies, laws, and data
sources.

o Writing analytical style reports

e Data research

¢ Organising meetings and interviews

Skills Required

¢ Qualitative and quantitative research skills demonstrated through practical application

e Ability to undertake desk-based research

e Strong analytical skills — ability to identify gaps in publicly available information, to
undertake primary research to address those gaps (interviews, surveys and more) and
to organise large amounts of data in an easily digestible way

o Excellent communication skills — particularly report writing and producing and
delivering presentations on research findings

¢ Ability to work independently and remotely to strict deadlines

e Experience of working and researching financial services is desirable

¢ A practical knowledge of research tools — both primary and secondary
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Excellent written English skills with the ability to document research results in a clear and
easily digestible way

Able to create and work with large databases and analyse data

An understanding of remittances and the related topics

The ability to speak comfortably with representatives of financial institutions, government
bodies and international organisations

Skills
e Fluent in English and French and can write professionally in English and French
e Arabic is desirable and Spanish would be an asset
e Excellent in Microsoft Office Skills — Word, Excel and PowerPoint

Education

At least 3 years’ experience in research or a master's degree in economics, development
economics, international development or relevant field.

Working conditions
This is a remote working position within a globally based dynamic team.
How to apply

Please send your CV to info@dmaglobal.co
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